[okyMeHT npepocTtaBneH KoHcynbTaHTlnt0C

AAMWHUCTPALIMA BNAOUMUPCKOWN OBNACTU

MNOCTAHOB/IEHME
oT 2 pekabpa 2014 r. N 1230

O NOPAAKE NPEAOCTABJIEHUA COLUUANDBHbIX YCYT NOCTABLUUKAMMU
COUUANDBHbIX YCNYT BO BI'IA,CI,MMMPCKOﬁ OB/IACTU
CNUCOK N3MEHAILLMX AOKYMEHTOB
(B pea. nocTaHoBNEHWIA aAMMHUCTPaLUK Bragummnpckoii o6nactu
o1 04.02.2015 N 51, 01 20.04.2015 N 352, o1 05.05.2015 N 424,
071 05.11.2015 N 1107)

B uenax peanusaumm PepepanbHoro 3akoHa oT 28 aekabpa 2013 roga N 442-03 "O6 ocHoBax
coumanbHoro obcnyRuBaHMA rpaxkaaH B Poccuitickont Pepepaummn’ noctaHoBAA:

1. YTBEpauTh:

1.1. MopanoK npeAoCcTaBAEHUA COLMANbHBIX YCAYT HA AOMY COrnacHoO npunoxeHuio N 1.

1.2. MMopAagoK npenocTaBNeHUA COUMaNbHbIX YCAyr B NOAYyCTaUMOHapHOM ¢opme coumanbHOro
06CNyKMBaAHMA COrNacHo NpuaoxKeHuio N 2.

1.3. Nopsagok npenocTaBAeHMA COLMANbHbIX YCAYT B CTaLMOHapHOM dopme CoLnanbHOro obCnyKMBaHUs
cornacHo npuaoxeuuto N 3.

1.4. MeTogMKy pacyeTa NOAYyWEBbIX HOPMATUBOB (GMHAHCMPOBAHMA COLMANbHBIX YCAYr COFNacHO
npunoxeHuto N 4.

1.5. MopanoK npeaoCcTaBAEHUA CPOYHbIX COLLMANBHbIX YCAYT COrNIAacHO npuaoxKeHmio N 5.
(noan. 1.5 BBeAeH NOCTaHOBEHMEM aAMUHUCTPALMK Bragnmmpckoli obnactu ot 05.11.2015 N 1107)

2. KOHTpO/b 33 MCNONHEHMEM MOCTAaHOB/AEHMA BO3NOXWUTb Ha 3amectutensa lybepHatopa obnactu no
COLMaNbHOM NONTUKE.

3. HacrosAwee nocraHoBneHne BcTynaet B cuny ¢ 01 anBapsa 2015 roga v noanexut oduumanbHomMy
onyb6/MKoBaHMIO.

ly6epHaTOp 061acTH
C.H0.0OP/I0BA

Mpunoxkenne N 1

K MOCTaHOBNEHWIO
aAMUHUCTPAL MK
Bnagnmunpckoit obnactu
071 02.12.2014 N 1230

noPAAOOK
NPEAOCTAB/ZIEHUA COUUANDBHbIX YCNYT HA AOMY
CnMCOK M3MEHSAIOLWMX LOKYMEHTOB
(B pea. nocTaHoBNEHWIA aAMMHUCTPaLMK Bragummnpckoii o6nactu
o7 04.02.2015 N 51, o1 05.05.2015 N 424)

|. Obwme nonoXKeHuns

1. Hactoswwmi MMopsafoK NPeLOCTaBNeHWA COLManbHbIX YCAYr Ha AOMY oOnpedensetr npasuna
NPegoCTaBNEHMA COLMANbHBLIX YCAYr Ha AOMY rpaxgaHam, NPU3HAHHbIM HYKAALWWMMUCA B COUMAbHOM
06CNYKMBAHUKN, C UENbIO YAYYLWEHUA YCNOBUIA MX MHKU3HELEATENbHOCTU MNPU COXpaHeHMM npebbiBaHUA
rpask4aHvHa B NPUBbLIYHOM couManbHOM cpeae.

2. CoumanbHoe o06CNYKMBaAHME Ha [OMY OCYLECTBAAETCA MOCTaBWMKAMM COLMANbHbLIX YCAYT,
OKa3blBalOWMMM COLMAbHbIE YCAYTU Ha A0MY.
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3. HacToAauwwmit Nopaaok obsasateneH Ansa UCNONHEHUA NMOCTaBLUMKAaMMU COLMaNbHbIX YCAYT.
II. MopaaoK obpalleHMs 3a NoyYeHUEM COLMabHbIX YCAYr Ha AOMY

4. [Ona opraHWsauMM OKasaHWA rpaxgaHWHY CBOEBPEMEHHON afpecHOW COLMasbHOM MOMOLLM
YMOJIHOMOYEHHbIN opraH Bnagummnpckoi obnactv onpegensietT Heobxoanmble rpaxaaHuHy BUAbl COUMATbHBIX
YCAYr, NPefocTaBAfEeMblE Ha AOMY, YUUTbIBAET HYKAAEMOCTb FParkAaHUHA B NOJYYEHUU TaKUX COLMANbHbBIX
YCNYT, XapaKTep 06CTOATENLCTB, KOTOPbIE YXYALWAOT AN MOTYT YXYALIWUTb YCOBUA €ro KU3HEAEeATENbHOCTH.

5. OcHoBaHMeM ANA NpefoCcTaBfeHUA COUMANbHOro obBCNyKMBaHUA Ha AOMYy ABAAeTcA obpalieHue
rpa’k4aHWHa (ero 3akOHHOroO NpPeACTaBUTENs!) K MOCTAaBLUMKY COLMAJbHLIX YCAYr 33 npegocTaB/eHUeEM
COUMANbHOro 06CNyKMBAHMA Ha AOMY.

Ob6paTnTbcA C 3aABAEHMEM HA MOJyYEHME COLMANbHBIX YCAYF Ha AOMY MOFYT rpa)kaaHe Poccuickoi
dPepepaumn, MHOCTPaHHbIE TpaxaaHe M nuua 6e3 rparkAaHCTBa, NOCTOAHHO NPOXKMBAOLWME HA TeppUTOpUMU
Poccuitckoit Pepepaunn, 6exeHLbl, KOTOpble NPU3HAHbI HYXAAOWMMAUCA B NONYYEHUN COLMANBHBIX YCAYT HA
AoMy (aanee - noayvaTenm coumanbHbIX yCayr).

MonyyaTenn coumanbHbIX YCAYr MOTYT y4acTBOBATb B MPaBOOTHOLWEHMAX MO MOAYYEHUIO COLMANBHbBIX
yCAyr nM4yHo nnbo yepes 3aKOHHOTrO npeacTasuTens. MpuM aTOM AMYHOE ydyacTue NoJsyvaTene CoumanbHbIX
YCAYr He IWAET UX NPaBa MMEeTb 3aKOHHOTO NPeaCcTaBUTENA, PAaBHO KaK U y4yacTUe 3aKOHHOTro npeacTaButens
He /IMWaeT nosyyaTenen coumanbHbIX YCAYr npaBa Ha AMYHOE yyacTUe B NMPaBOOTHOLWEHMAX MO MOAYYEHUIO
COUMANbHbIX YCAYT.

6. [lna nonyy4eHMa coumanbHOro obCcayKMBaHMA Ha AOMY NOJyYaTeNb COLMAbHBIX YCAYT (€r0 3aKOHHbIN
npeacTaBuTeNb) BNpaBe BblOpaTb MOCTABLLMKA COLMANbHBIX YCAYr, OKa3blBalOWEro couMasbHble YyCcayru B
Takon popme.

lll. CraHgapT coumanbHbIX YCAYT HA AOMY

7. CoumanbHoe obcny:MBaHMe Ha AOMYy BKIOYAET B cebs npefocTaBAeHMe MOAYyYaTeNto cieaytowmx
BMA0B COLMANbHbIX YCAYT:

- CcOUManbHO-6bITOBblE, HaMpaBleHHble Ha NOAAEPMAHWE KU3HEeAEeATeNbHOCTM Moay4vaTenei
COUMANbHbIX YCAyr B 6bITy;

- COUMaNbHO-MEAMNLMHCKME, Hanpas/ieHHble Ha NOoAAEepPKaHUE U COXPAHEHWE 340pOBbA NoJsyyatenei
COUMANbHBIX YCAYyr MyTEM OPraHM3aLMM yxo4a, OKasaHWs COAENCTBMA B MNPOBELEHWW O340POBUTEJbHbIX
MepPONpUATUIA, CUCTEMATUYECKOTO HabAoAeHMA 33 MOJyYaTeNns MM COUMAZbHBIX YCAYr AN BbiABAEHUS
OTK/IOHEHWI B COCTOAHUM UX 340POBbA;

- COLMANIbHO-TICUXONOTMYECKME,  MPefyCMaTpMBAlOLLME  OKasaHMe MOMOWM B KOppekuuu
MCMXOJIOTMYECKOTO COCTOSIHUA MOJIyYaTeNneil coumasbHbIX YCAyr oA afanTauuyM B COLMANbHOM cpeae, B TOM
yucae OKasaHWe NCUXOJIOTMYECKON MOMOLLM @aHOHWMHO C UCMOJIb30BaHUEM TenedoHa AoBepUs;

- CouManbHO-NeaarorMyeckme, HanpasaeHHble Ha NPOPUNAKTUKY OTKIOHEHUI B NOBEAEHUN U PA3BUTUM
JIMYHOCTU MOoNy4YaTenei coumanbHbIX ycnyr, GOpMMUpPOBaHME Y HUX MO3UTUBHbIX MHTEPECOB (B TOM Yucie B
chepe gocyra), OpraHU3aLMIO UX A0CYra, OKasaHMe NOMOLLM CEMbe B BOCTIMTAHUN AETEN;

- COLMaNbHO-TPYAO0BbIE, HANPABAEHHbIE HA OKa3aHWe MOMOLLM B TPYAOYCTPOWCTBE U B PELLUEHUN APpYTrnX
npobaem, cBA3aHHbIX C TPYA0BOW aganTaumnen;

- COUManbHO-NPABOBbIE, HAMPAB/AEHHbIE HA OKAa3aHWE NOMOLUM B MOAYYEHUUN OPUAMYECKUX YCAYT, B TOM
yncne 6ecnnaTHo, B 3aLLMUTE NPAB M 3aKOHHbIX MHTEPECOB NOJyYaTenen CoumanbHbIX YCAYT;

- YCAYrM B UeNsAxX NOBbIWEHUA KOMMYHUKATMBHOTO MOTEHLMANa nosyyaTeneil COuMaNbHbIX YCAYT,
UMEIOLLUX OTPaHUYEHUA KU3HEAEATENbHOCTH, B TOM YMC/Ee AeTEN-UHBANAOB.

8. CoumanbHble ycayrm Ha [AOMY MPefoCTaBAAIOTCA MX MNOJAyYaTeNAM Ha CPOK, ONpeaeneHHbIN
WMHAMBUAYAIbHOM NPOrpPaMmol NpeaoCcTaBAeHUA COLMAbHbIX YCAYT.

9. MoayweBoW HOPMATMB GUHAHCMPOBAHUA COLMANbHBIX YCAYr Ha [AOMY YCTaHaB/iMBaeTcs B
COOTBETCTBMM C METOAMKOW pacyeTa MoAylWeBbIX HOPMATMBOB (PUHAHCMPOBAHUA COLMANbHbLIX YCAYT,
YyTBEPKAAEMOWN HOPMATMBHbIM NPABOBLIM aKTOM Bnagumupckoi obnactu.

10. Pe3ynbtaToM NpefoCTaBAEHUA COLMANbHBIX yCayr B popme coumanbHOro obCnyKMBaHUA Ha AOMY
ABNAETCA Y/YULLEHNE YCNOBUIN KU3HELEATEIbHOCTU MOAYYATENA COLUMANBHBIX YCAYT U (MAK) paclMpeHUs ero
BO3MOKHOCTEN CaMOoCTOATENIbHO 0H6ecneynBaTb CBOM OCHOBHbIE XU3HEHHbIE NOTPEBHOCTH.

11. OcHoOBHbIMM daKTopaMn, ONPeAENAWMMMU KAYeCcTBO YCAYr, NPeAoCTaBAAEMbIX MoydYaTenam
COUMANbHbBIX YCAYT Ha AOMY, ABAAOTCA:

- a4pecHOCTb NPeAOCTaBNEHNA COLLMANbHbIX YCNYT;

- NPUBAUKEHHOCTb MOCTABLUMKOB COLMAJbHbBIX YCAYr K MECTY KMTENbCTBA MOJyYaTeNs COoLMasbHbIX

ycnyr;



- [OCTAaTOYHOCTb KO/IMYECTBA MOCTABLLMKOB COUMANbHbIX Yycayr ans obecneyeHna noTpebHocTeit
rpaxgaH B COLMANbHOM 0BCNYKNBAHUY;

- [OCTAaTOMHOCTb PUHAHCOBbIX, MaTEPUANbHO-TEXHUYECKUX, KagPOBbIX U MHGOPMALMNOHHBIX PECYPCOB Y
NOCTaBLUNKOB COLMA/bHbIX YCAYT;

- HEeNpepbIBHOE MOBbILEHWE KaYecTBa COLMANbHBIX YCNYT U 3GPEKTUBHOCTL UX NPEeOCTaBAEHMUA.

12. Mpwu oueHKe KayecTBa yCcayrnm MCNONb3YIOT Caeaylolme KpUTepuu:

a) NoNHOTa NPeAOCTaBAEHNA COLMANbHOM YCAYrM B COOTBETCTBMM C TpeboBaHMAMM 3aKOHOAATE/NbCTBA, B
TOM 4YMnC/e ucxoga U3 obbema NpesocTaBASEMbIX COLMAbHbIX YCAYT, CPOKOB NPeAOCTaBAEHUSA COUMAbHbIX
YCAYT, UHbIX KpUTEpPUEB, MO3BOIAIOWMX OLLEHUTb NONHOTY NPeAOoCTaBNEHMUA COLMANbHbIX YCAYT;

6) cBOEBpPEeMEHHOCTb MNPenoCTaBAEHUSA COLMANbHOW YCAyrM, B TOM UMC/IE WUCXOAA W3 CTerneHu
HY>XJaeMOCTM NoNyYaTensa CoUNanbHbIX YCNYT;

B) pe3y/NbTaTUBHOCTb (3GPEKTUBHOCTb) NMPEeLOCTAaBAEHUA COUMANbHOW yCayrn (yaydylleHue ycaoBui
KU3He[EeATeIbHOCTU NMOJTyYaTeNA COLMAbHBIX YCAyT).

13. KayecTBO COUMANBHBIX YCAYF, OKa3blBaeMbIX Ha AOMY, NO BMAAM COLMAJMIbHbIX YCAYT OLEHMBAETCA
COBOKYMHO Mcxoaa M3 obbema NpenocTaBAseMblX COLMAbHbBIX YCAYr, CPOKOB NPeaoCTaBAeHUA COLMaNbHbIX
YCAYT, NUHbIX KPUTEPMEB, MO3BOJIAOLLMX OLLEHNUTb KQYeCTBO COLMaNbHbIX YCAYT.

14. NMoKa3aTenu KavyecTBa COLMAJIbHbIX YC/IYT, OKA3blBAEMbIX HA AOMY, NO BUAAM COLMANbHbLIX YCAYT U
OLLEHKA pe3y/ibTaToB NPenoCTaBAEHMA COLMANbHBIX YCAYT MOCTaBLLIMKAMMU COLMAMBHBIX YCAYT OnpeaensatTca
no pesynbTatam npeaoCcTaBAEHUA COUMANbHbLIX YCAYr MPUMEHUTENbHO K KOHKPETHOMY nojy4vaTento
COUMANbHbIX YCAYT.

15. KoHTponb 3a npeaoctaBfieHMeM COUMaANbHbIX YCAYr, OKa3blBaeMbIX Ha AOMY, OCYyLLeCTBNAETCA B
COOTBETCTBMM C nonoxeHnamu degepanbHoro 3akoHa oT 28 geKkabpsa 2013 r. N 442-d3 "O6 ocHoBax
coumanbHOro obcnyRuBaHuA rpaxaaH B Poccuitickont degepauymmn’.

16. CoumanbHble yCcnyrn Ha AOMYy NpefoCTaBAAIOTCA NOAyYaTento CoLManbHbIX YCAYr B COOTBETCTBUU C
WHAMBUAYANbHOW MPOrpamMMol Ha OCHOBaHMM [OroBOpa O MPeAoCTaB/AEHUMM  COLMANbHBIX  YCAYT,
3aK/IIOYEHHOTO C MoJlyYaTeNIeM COLMANbHbIX YCAYT (ero 3aKOHHbIM NPeACcTaBUTENEM) B TEYEHME CYTOK C AaTbl
npeAcTaBNeHUA UHANBUAYANbHOM NPOrPamMMbl MOCTABLLUKY COLLMANbHbIX YCAYT.

dopma gorosopa 0 NPeAoCTaBAEHUN COLMANBHBIX YCAYT A0/KHA COOTBETCTBOBATbL NpMMeEpHOM dopme
[0roBopa 0 NpefoCTaBAEHMM COLMANbHBIX YCAYT, YTBEPXKAAEMON YNOJHOMOYEHHbIM dpeepasbHbIM OPraHoOM
WCNONHUTENIbHON BAACTU B COOTBETCTBMWU C NONOXKeHUAMU PenepanbHOro 3akoHa oT 28 gekabps 2013 r. N
442-®3 "O6 ocHoBax coLMabHOro 06CcayKMBaHWUA rpaxaaH B Poccminckon ®egepaumnmn”.

17. Mpwu 3aKkN0YEHUM J0roBOPa O NPEAOCTABEHNN COLMANBHbBIX YCAYT HA AOMY NOyYaTe b COLMAbHbIX
ycayr (ero 3aKOHHbIM NpeacTaBUTESb) AOKEH 6bITb 03HAKOMIEH C YC/I0BUSMUW NPeAoCTaBAEHUA COLMANbHOMO
obcnyKMBaHMA Ha [AOMY Yy MOCTaBLIMKA COUMANbHbIX YCAYr, MPaBuWIaMM BHYTPEHHero pacrnopagkKa
OpPraHU3aLLMmn counanbHOro o6CyKMBaHMA - NOCTaBLUMKa COLMANbHBIX YCAYT, NOAYYUTb MHPOPMALMIO O CBOUX
npasax, 06A3aHHOCTAX, O BUAAX COLMANBHbIX YCAYr, KOTOpble ByayT eMy NpeaoCcTaB/eHbl, CPOKAX, MOpALKe UX
npesoCcTaBieHNA, CTOMMOCTU OKa3aHUA STUX YCAYT.

18. Mpw nonyyeHUM ycnyr Ha 4OMy NOAy4aTenu CounanbHbIX YCAYr UMEIOT NPaBo Ha:

- YBaXuUTe/NbHOE U I'YMaHHOe OTHOLWEHMUE;

- BbIOOP MNOCTaBLUMKA COLMANbHbIX YCAYT;

- nony4YyeHne MHGOPMALLMKM O CBOUX NpaBax, 06A3aHHOCTAX U YCNOBUAX OKa3aHUA COUMANbHBIX YCAYT;

- OTKa3 OT NpeAoCTaBAeHNA COLNaNbHbIX YCNYT;

- KOHOUAEHLMANBHOCTb MHPOPMALIMM INYHOTO XapaKTepa, CTaBLIEeN U3BECTHOM NPU OKa3aHWUW YCAYT;

- 3aLLUTY CBOMX NPAB M 3aKOHHbIX UHTEPECOB, B TOM Yucae B cyaebHom nopsaake.

19. Nonyyatenb coumanbHbIX YCAyr Ha oMy o0b6s3aH CBOEBPEeMEHHO WHGOPMUPOBaTb MOCTaBLUMKA
couManbHblX ycayr o6 u3meHeHun obcToATenbcTs, 06ycn0BAMBAOWMX NOTPEBHOCTb B NpeaocTaBaeHUU
COUMaNbHbIX YCAyr.

IV. MpaBuKna NpeaocTaBNAeHNA coumanbHbIX YCAYT Ha AOMY
6ecnnatHo Anbo 3a NAaTy UAM YaCTUYHYIO NAaTy

20. CoumanbHble ycayrm B popme colmanbHOro ob6CayKUBaHUA Ha AOMY NpeaocTaBAsloTca becnnartHo,
3a NAaTy UKW YacTUYHYIO NaaTy.

21. CoumanbHble ycayru npeaocrasnsatoTca 6ecnnatHo:

- HecoBepLeHHONETHUM AETAM;

- Nuam, NOCTPagaBlUMM B pe3yabTaTe YpesBblYaliHbIX CUTYaUMiA, BOOPYMKEHHbIX MeXKHaLUMOHaNAbHbIX
(MeKaTHNYECKUX) KOHPNNKTOB;

- eC/M Ha JaTy obpaleHua cpegHeayweBoi goxo4, NosyyaTenn coumanbHbIX YCAYr HUXKe npeaenbHoM
BE/IMYMHBI MU PaBEH NpeaenbHOM Be/MYMHe CpefHeayLleBoro Aoxona ANA NpefoCcTaBAeHUA CcouManbHbIX
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ycnyr 6ecnnaTtHo, yCTaHOB/IEHHOM 3aKOHOM Bnagnmunpckon obnactu;

- YY4aCTHUKam U nHBanmaam Bennkon OTeyecTBEHHOM BOMHbI.

(B pea. nocTaHoBNEHMA aAMUHUCTPALMK Bnaanmmnpckoit obnactm ot 05.05.2015 N 424)

22. CouManbHble ycayru Ha AOMY NPefoCTaBAAOTCA 3@ NAATYy MAW YAacTMYHYHO NAaTy, ecan Ha Aaty
obpalleHna cpeaHeayweBOW A0XOZ4 MNOJydaTesns COLMANbHbIX YCAYr MPEeBbIWAEeT MNpenefbHylo BeANYUHY
cpefHeaylWweBOro A0Xo4a A0S NPeaoCTaB/feHUs COUMAbHbIX yCayr 6ecniaTHO, YCTaHOBNEHHYIO 3aKOHOM
Bnagmmupckoi obnactu.

23. Pasmep exemMecAYHOM naaTbl 3a NPefoCTaB/feHMEe COLMANbBHbBIX YCAYr PaccYMTbIBAETCA Ha OCHOBE
TapudoB Ha COUMANbHblE YCAYIW, HO He MOXKET npesblwaTb 50 NPOLEHTOB PasHUUbI MeXAY BEeANYMHOWN
cpefHeaylWeBOro A0X04a NOAy4vaTens COUMANbHOM YCAyrM U npeaesbHON BeNUYMHOW CpeaHeayLleBoro
[oxo[a ANA NpefocTaBNeHUA cOoLMaibHbIX ycayr 6ecnnatHo, onpeaensieMol B COOTBETCTBUM C 3aKOHOM
Bnagnmupckoii obnactu.

24. MNopAanoK yTBEpPKAEHNA TapudOB Ha COLMANbHbIE YCAYIM HA OCHOBAHMM MOAYLUIEBbIX HOPMATMBOB
GMHAHCMPOBAHMA COLMANbHBIX YCAYr YCTaHaB/IMBAeTCA HOPMATMBHbIM MPABOBbIM aKTOM BrnagumupcKoi
obnactu.

25. MNnata 3a npegocTaB/ieHMe COUMAbHBIX YCAyr NPOW3BOAMTCA B COOTBETCTBUM C LOrOBOPOM O
NpefoCTaBNEHNUN COLMANBHBIX YCAYF, 3aK/AOYEHHBIM MeXay nonyvatenem (ero npeacrasutenem) wu
NOCTaBLUUKOM COLMAJbHbBIX YCAYT.

N3meHeHMe U pacTOpKEHME JOTOBOPA O COLMAZIbBHOM OBCYKMBAHMM OCYLLLECTBNSETCA B COOTBETCTBUM C
lpaxaaHCcKMMm Kogekcom Poccuinckoin ®epepaumn.

V. TpeboBaHMA K AeATeNbHOCTU NOCTaBLIMKa COLManbHbIX YCayr
B chepe coumnanbHoOro obCayKMBaHMA

26. MNpu NpeoCcTaBAEHNM COLMANbHBIX YCAYT HA AOMY NOCTABLUMK COLMANBbHBIX YCAYr 00653aH:

- cobt04aTb NPABa Ye/I0BEKA U IPaXKAAHWUHA;

- obecneymBaTb HEMPUKOCHOBEHHOCTb IMYHOCTM M 6e30MacHOCTb NOAYyYaTENA COUMANBHBIX YCAYT;

- JOBECTU A0 CBeAEHMA NoslydaTens CBOM NpaBOyCTaHaBAMBAOLWME AOKYMEHTbI, HQ OCHOBaHMUM KOTOPbIX
NOCTaBLUMK OCYLLECTB/AET CBOO AEeATE/IbHOCTb M OKa3blBaeT COLMasIbHbIE YCNYTK;

- 0obecneynTb COXPaHHOCTb IMYHbIX BELLEN U LLEHHOCTEN NoAyYaTeNnsa CoumanbHbIX YCayr;

- UCNONHATb UHble 06A3aHHOCTU, CBA3AHHbIE C peasv3aumelt Npas MnoJsydyaTena CouManbHbIX YCAYr Ha
coumanbHoe 06CayKMBaHME Ha AOMY.

27. UHdopmumpoBaHMe rpaxaaH, MPU3HAHHbIX HYXKAAWMMUCA B COLMANBHOM O0O6CAYXUBAHMK, O
nopagKke npefocTaBlAeHUA  COUMANbHbIX  YCAYr, MNepeyHe MpefoCTaBAAEMbIX  COLMANbHbIX  yCayr
OCYLLECTBNAETCA HEMNOCPeACTBEHHO B MOMELLEHUAX MOCTAaBLIMKOB COLMANbHbBIX YCAYr, OKa3blBalOLLMX
coumanbHble ycnyru B Gopme CoumanbHOro o0b6CnyKMBaHMA Ha AOMY, C UCNO/b30BAHUEM 3/EKTPOHHOW WMAU
TenedoHHON cBA3N, MHPOPMALMOHHO-TETIEKOMMYHMKALMOHHON ceTh "NHTepHeT", MHbiMM 06L,eA0CTYNHBIMU
cnocobamu.

VI. NepeyeHb 4OKYMEHTOB, He0BX0AUMBIX ANA NpeaocTaBaAeHuUs
COUMaNbHbIX YCAYT Ha A0MY

28. MNpefocTaBieHne coumanbHbIX YCIYTr Ha JOMY OCYLLECTB/AETCA NOCTaBLIMKOM COLMA/bHBIX YCAYT Ha
OCHOBaHWUM CleayHoLWMX AOKYMEHTOB:

a) 3asAB/IeHNe B NPOM3BO/ILHOM popme NoyyaTens CoLMaabHbIX YCAYT (ero 3aKOHHOTO NPeACTaBUTENS) O
npegocTaBNeHUM COLMANbHbIX YCAYT;

6) LOKYMEHT, YA0CTOBEPAIOLMIA IMYHOCTb NOJYYaTeNN COLMANbHbIX YCAYT;

B) AOKYMEHT, MOATBEPKAAOWMI NOJAHOMOYMA npeacTaBuTens (npu obpaleHMM 3a MojydeHuem
COUMaNbHbIX YCAYT NpeacTaBUTeNA NoayyaTens counanbHbiX yeayr);

r) 4OKYMEHT, NOATBEPIKAAIOWMI MECTO KUTENbCTBA U (MAKn) NpebbiBaHWA, GaKTUYECKOrO MPOXKMBaHUA
nosly4yaTens coumanbHbIX YCAYr;

A) VHAMBMAYyanbHaa nporpamma npenoCTaBAEHMs COLManbHbIX YCayr (ganee - WHAMBMAYyaNbHaA
nporpamma), B KOTOPOM yKasaHbl ¢popma coumanbHoro obCayKMBaHWA, BUAbl, 06bem, MNepuoAMYHOCTD,
YCNI0BUA, CPOKN NPeaoCTaBieHNA COLManbHbIX YCAYr, NepedeHb PEKOMEHAYEMbIX NMOCTABLLMKOB COLMANbHbIX
YCAyr, a TaKKe MeponpuATUA NO COLMaNbHOMY CONPOBOMKAEHMIO, BblAAaHHAA NOAyYaTeNt0 COUManbHbIX YCayr
YyNO/HOMOYEHHbIM OpraHom Bnagmmupckoit obnacty;

€) AOKYMEHTbI 0 coCTaBe cembM (NpK ee HaNMYMM) NOAyYaTeNs CoLManbHbIX YCAYT;

) OOKYMEHTbI O [0X0Zax MOJyyaTess COUMasbHbIX YCAYr W YJEHOB ero cembu (Npu Hannuum) 3a
nocnegHve 12 KaneHgapHbIX MecAueB, MPeawecTBYOWNX Mecaly MoZLayn 3asBeHUMA O MpefocTaBAeHMU
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COUMANbHbIX YCNYr, a TaKXe O npuHagaexawem emy (Mm) uMmyllecTBe Ha npaBe COBCTBEHHOCTH,
HeobxoaMmble A/A onpeAeneHVa cpefHeayLWeBOro Aoxoda ANA NpPefoCTaBAeHMSA COUMasbHbIX ycayr
becnnaTHo.

(mnogn. "x" B pea. nocTaHOBAEHUSA aAMUHUCTPaLMK Bnagmmupckoit obnactm ot 04.02.2015 N 51)

KoHcynbTaHTlAKOC: NpumeyaHue.
B opuumanbHOM TeKCTe AOKYMEHTA, BUAMMO, AONYLLEHA OMNeyaTKa: MMerTcAa B BUAY NOANYHKTbLI T), €),
) NnyHKTa 28 HacTosAwero MNopsaka.

29. JIOKyMeHTbl, 33 UCK/oYeHMEeM NPeayCMOTPEHHbIX NOANYHKTaMMU T), €), ), nosyyaTenb CoumanbHbIX
YCAYr NpefocTaBasaeT CaMmoCcToATENbHO.

[JOKyMeHTbl, NpeAycMOTPeHHble MOoANYHKTamMKM T), e), ), 3asBuTeNb BNpaBe nNpPeaocTaBUTb
camocTosTenbHo. B cnydyae HenpegocCTaBiAeHMA 3asBUTEIEM OOHOTO WM BCEX YKa3aHHbIX [AOKYMEHTOB
NOCTaBLWMK COLMaNbHbIX YCAYyr 3anpallMBaeT yKa3aHHble AOKYMEHTbl (CBeAeHMA, coaepKalmecs B HUX) B
COOTBETCTBYIOWMX OpraHax (opraHusauMax) nyTem HanpasieHUA MEXBeJOMCTBEHHOro 3anpoca B
YCTaHOBAEHHOM MopAaKe.

VII. MpekpalLeHne npeaocTaBieHna COUNANbHbBIX YCAYT Ha JOMY

30. MpekKpalieHre NpeaoCcTaBAeHNA coumanbHbIX YCAYT Ha AOMY NPOU3BOAMTCA B CAeAYIOWMX CAyYanX:

- MUCbMEHHOTO 3asB/IeHNA NOYYaTeNsA COLMaNbHbIX YCAYT;

- OKOHYaHMA CpOKa NpPeaoCTaBfeHUA COLMaNbHbIX YCAYr B COOTBETCTBMM C MHAMBUAYA/NbHOM
NporpaMmmon npeaocTaBNeHMA COLMaNbHbIX YCAYr W (MAM) WUCTeyeHMA CPOKa AelcTBMA [orosopa o
npegocTaBNeHWUM COLMaANbHbIX YCAYT;

- HapyLleHMA NoaydYaTesNem CoOUMaNbHBIX YCAYT YCAOBUIA, NPeayCMOTPEHHbIX A4OFOBOPOM O COLMANbHOM
obcnyxKmBaHuu;

- CMepTV NOJIyYaTensi COLMANbHbIX YCAYT;

- MPU3HAHWA NOoJlyYaTeNa coumasibHbIX YCayr 6e3BeCTHO OTCYTCTBYIOLWMM UAWM YMEPLIMM Ha OCHOBaHWUU
peleHus cyaa;

- OCYXKIEHUA TPaXKAAHMHA - MOJIYYaTeNs COLMAbHbLIX YCAYT K OTObIBAHWMIO HaKasaHWA B BUAE NNLLEHUSA
csobogpbl.

MpunokeHune N 2

K MOCTaHOBNIEHUIO
aAMUHUCTPALMK
Bnagnmunpckoit obnactu
071 02.12.2014 N 1230

noPAAOK
NPEAOCTABNEHMUA COUMANBHBIX YCNYT B NONYCTALUOHAPHOW
®OPME COLUANTIbHOIO OBC/NTYXUBAHUA
CNUCOK N3MEHSAIOLWLMX SOKYMEHTOB
(B pea. nocTaHoOBNEHMIA agMUHUCTPaLUKN Bnagummpckoi obnactu
o1 04.02.2015 N 51, o1 05.05.2015 N 424)

|. Obwme nonoxkeHus

1. Hactoawuit Mopsagok onpeaenseT npasuaa NpeaocTaBAeHUA COLMaNbHbIX YCAYT B NOYCTaLMOHAPHOM
dopme couManbHOro OBCAYKMBAHMA  Fpa)gaHam, MPU3HAHHBIM  HYXAAOWMMUCA B COLMANbHOM
06CNyKMBaHUK (Lanee - NoAyyYaTeNn CoUManbHbIX YCAYr) B LENAX yAydleHUA YCAOBUMN KU3HEeAeATeIbHOCTH
noJsiyyatenel CoLManbHbIX YCAYT.

2. CouwuanbHoe 0b6CAYKMBaHME B MOJYCTALMOHAPHOM QoOpMe OCyLLEeCTBAAETCA NOCTaBLLMKAMM
COUMaNbHBLIX YCAYyr B OnNpeAeneHHoe BPeMs CYTOK W BK/tOYaeT B CebA OKasaHWe COLMAJIbHbIX YCAYT,
HeobX0ANMbIX FPaXKAAHMHY C YH4ETOM €ro UHANBUAYANbHOMN HYXKA3aEMOCTH.

3. HacToswmit Nopaaok obssateneH ANA UCMNONHEHUA NOCTABLMKAMM COLMANbHBIX YCAYT.
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II. MopsaoK obpalleHma 3a NoayYeHNEM coLManbHbIX YCayr
B MOJIyCTaUMOHapHOM Gopme CoLMaNbHOro 06cayKnUBaHUA

4. [na opraHM3auMM OKasaHWA rpa)kgaHWMHYy CBOEBPEMEHHOW aApPecHOl CoLManbHOM MNOMOLLU
YMNO/IHOMOYEHHbIV opraH Bnagumupckoit obnactn onpegenseT Heobxogumble rparKaaHUHY BUAbI COLMANbHbIX
ycayr, npepocTaBasemble B MOAYCTAUMOHApHOW ¢Gopme COUMaNbHOrO OBCAYKMBAHMA, YuWUTbIBaeT
HY}KAAEMOCTb Fpa)4aHMHa B MNOJMYYEHUM TaKMUX COLMANbHBIX YCAYr, XapaKkTep 06CTOATeNbCTB, KOTOpble
YXYZLWAOT AN MOTYT yXYALWNTb YCIOBUS €T0 KU3HEAEATENbHOCTY.

5. OcHoBaHMEM A/1a NpeaoCcTaB/eHUs COLMAJbHBIX YCAYTr B MOJIyCTaLMOHapHOW $opme coumanbHOro
obCnyKMBaHUA sBNsieTcA  ObpalleHWe rpaykaaHWHa (ero 3aKOHHOTO NPeACTaBUTENs) K MOCTaBLUMKY
COUManbHbBIX YCAYr 3a NpPefoCTaB/lieHNEM COLMANbHOTO OOCAYXXMBAHMA B MOJYCTaUMOHapHOW dopme
CoUManbHOro 06CNyKUBAHMS.

O6paTuUTbCA C 3aABNEHMEM Ha MOJIYYEHNE COLMAsbHbIX YCAYT B MOYCTaLMOHapHOW Gopme CoLmanbHOro
06CNYyXMBAHUA MOTYT rpaskaaHe Poccuiickoit Gegepaumm, MHOCTPaHHbIE rpaXaaHe u anua 6e3 rpaxaaHcTea,
MOCTOAAHHO MpPOXKMBaloLME Ha TeppuTopum Poccuiickon depepaumun, 6exkeHupl, KOTOpble MPU3HaHbI
HY}KA3IOLWMMMKCA B NOYCTaLMOHAPHOM COLMaNbHOM 06CYKMBAHUK (Aanee - noaydaTenn coumanbHbIX yCayr).

Monyyatenn coumanbHbIX YCAYr MOFYT y4acTBOBaTb B MPaBOOTHOLIEHUAX MO MOJYYEHMUIO COLMANbHbIX
ycayr AM4HO NMbo yepes 3aKOHHOro npeacrasutend. Mpu 3TOM AMYHOE yyacTue MojyyaTeneit coumanbHbIX
YCAYr He NIMILAET UX NpaBa MMEeTb 3aKOHHOro NPeACTaBUTENS, PAaBHO KaK M y4acTMe 3aKOHHOMo NpeacTaBuTens
He AUWaeT noaydYaTenel coumanbHbIX YCAYr NpaBa Ha IMYHOE yyacTMe B NPABOOTHOLIEHUAX MO NOJYYEHUIO
COUMaANbHbBIX YCAyT.

6. [na nonyyeHus coumanbHOro 06CNYKMBAHMA B MNOAYCTaUMOHAPHOM Gopme CoLManbHOro
06CNYKMBAHUA NOAYYaTENb COLMANbHBIX YCAYT (€ro 3aKOHHbIN NpeAcTaBUTeb) BNpaBe BbibpaTb MNOCTaBLUMKA
COUMaANbHBIX YC/YT, OKa3blBalOLLErO COLMabHbIE YCAYrM B TaKol dopme.

[Il. CTaHAapT coumanbHbIX YCAYTr B NOAYCTaLMOHapPHOM
dopme coumanbHoro obcayKMBaHUA

7. MNpepocTaBneHne coumanbHbIX YCAyr B NOAycTaLuMOHapHOW ¢dopme coumanbHOro obcny»KmaHusa
BK/IOYAET B ceba npeaocTaBieHme NoAy4aTesto CieayoWmx BUL0B COLMAbHbIX YCAYT:

- COUMaNbHO-ObITOBblE, HaMpaB/eHHble Ha NoAAEpP)KAHWE XKU3HeAeATeNbHOCTM Moay4yaTtenei
COUMANbHbIX YCAYT B BbITY;

- COLMaANbHO-MEeANLMHCKME, HanpaB/ieHHble Ha MoadepraHue U CoXpaHeHue 340pO0BbA MosyyaTenei
CoUManbHbIX YCAyr MyTeEM OpraHM3aLMM yXo4a, OKa3aHWA COAEWCTBMA B NPOBEAEHWWM 0340POBUTENbHbIX
MEepOonpuATUA, cUCTeMaTUYeckoro HabaloaeHWUA 3a MNOoAyYaTeNsMM COUMAnbHbIX YCAYr ANA  BblABAEHUA
OTKNOHEHUI B COCTOAHMM UX 340POBbA;

- COLMAaNbHO-TICUXONOTMYECKME, MNpPesycCMaTpMBalOLWLME  OKasaHMe MNOMOWM B KOppekuuu
MCUXONIOTMYECKOTO COCTOSIHUA NOJiyyaTenei coumasnbHbIX YCAyr aaa aganTaumm B COLMANbHOM cpeae, B TOM
yncae oKkasaHuWe NCUXOJIOTMYECKON MOMOLLM aHOHMMHO C UCMO/Ib30BaHUeEM TenedoHa AoBepUS;

- COLMaNbHO-NeAarormyeckne, HarnpasaeHHble Ha NPOGUNAKTUKY OTKIOHEHUI B MOBEAEHWUM U PAa3BUTUU
JIMYHOCTU MoJlyyaTenei coumanbHbiX yCayr, GOPMUPOBAHUE Y HUX MO3UTUBHLIX UHTEPECOB (B TOM uuc/e B
cdepe gocyra), opraHM3aLMIO UX JOCYra, OKa3aHUe NOMOLLU CEMbE B BOCMIUTAHUM AeTel;

- COLMANbHO-TPYAOBbIE, HAaNpaB/eHHbIe HAa OKa3aHMe MOMOLLM B TPYAOYCTPOWCTBE M B PELUEHUN APYIUX
npob6aem, CBA3aHHbIX C TPYA0BOW aganTaumnen;

- COLMANbHO-NPaBOBbIE, HaNPaB/JEHHbIE Ha OKa3aHWe NMOMOLLM B MNOJYYEHUN FOPUANYECKUX YCAYT, B TOM
yncne 6ecnnaTHoO, B 3alLMTe MPAB U 3aKOHHbIX MHTEPECOB NOJyYaTesIel COLManbHbIX YCAYT;

- YCAYyrM B ULENAX MNOBbIWEHNA KOMMYHMKAaTMBHOIO NOTEHUMana nojayyatenei coumanbHbiX YCAyr,
MMEIOLLMX OTPAHNYEHMSA KU3HEAEATENIbHOCTM, B TOM YMC/e AeTel-MHBaIMAOB.

8. CoumanbHble ycayru B MOAycTauMoHapHOW ¢opme NpPeaoCTaBAAOTCA WX MoaydaTenam npu
BPEMEHHOM (Ha CPOK, OnpeseneHHbl MHAMBUAYANAbHOW NPOrpammMoi NpeaoCcTaBaAeHNs CoUManbHbIX ycayr)
AHEBHOM NpebbiBaHWM B OpraHM3aLmmn coumanbHOro obeayKMBaHus.

9. TMopyweBoi HOPMaTMB (GUHAHCMPOBAHMA COLMANbHbLIX YCAYr B MOAYyCTAaLMOHapHOW dopme
yCTaHaBAMBaeTCA B COOTBETCTBMM C METOAMKOM pacyeTa nNoAyweBblX HOPMATUMBOB (GUHAHCMPOBAHMSA
COUMaNbHbBIX YCAYT, YTBEPKAAEMON HOPMATUBHbBIM NPABOBbIM aKTOM Bnaanmupckoii obnactu.

10. PesynbTaTom MNpeaoCTaBAEHMSA COUMAnbHbLIX YCAYyr B MOAYCTauMOHapHOM ¢opme CcoumanbHOro
06CNYKMBAHUA ABAAETCA Y/AYULEHME YCNOBUN KU3HELEATENbHOCTM MOAYyYaTeNA COUMaNbHbIX yCayr u (1am)
pacwmpeHne ero BO3MOXKHOCTEN CaMoCTOATE/IbHO 06eCcneyrBaTb CBOM OCHOBHbIE KU3HEHHbIE NOTPEOHOCTY.

11. OcHoBHbIMW aKTOpamu, ONpPenenslMMN KAYecTBO YC/Yr, MPeAoCTaBasemMblX MoJydaTensam



couManbHbIX YCAYr B NONYCTaLUMOHapHOW dopme CoLmManbHOro 06CnyKmMBaHUA, ABNAIOTCA:

- alpecHOCTb NPeoCTaBNAEHMA COLUMNAbHbIX YCAYT;

- NPUBANKEHHOCTb MOCTABLMKOB COLMANbHbIX YCAYr K MECTY KUTeNbCTBa NoayyaTens coumanbHbIX
yenyr;

- 0NOCTaTOYHOCTb KO/IMYECTBA MOCTABLIMKOB COLMANbHbLIX YCAyr ans obecnedyeHns noTpebHocTel
rpa*kiaH B coLuManbHOM 06CNYKUBAHNMY;

- 4OCTaTOYHOCTb PUHAHCOBbIX, MaTePUaIbHO-TEXHUYECKUX, KaapPOoBbIX U MHOOPMALMOHHBIX PECYPCOB Y
NOCTaBLUNKOB COLMA/bHbIX YCAYT;

- HenpepbIBHOE MOBbILEHWE KayecTBa CoLManbHbIX yCayr U 3GGEeKTUBHOCTb UX NPeA0CTaBAEHMUS.

12. Mpu oueHKe KayecTsa yCayrM UCNOb3YIOT Caeaytolme KpUTepum:

a) NoNHOTa NpeAoCTaBAEHNA COLMaNbHOM YCNYrn B COOTBETCTBMM C TpeboBaHMAMM 3aKOHOAATE/IbCTBA, B
TOM 4yncie ucxoas n3 obvema NpPesoCcTaBAAEMbIX COLUMANBHbBIX YCAYr, CPOKOB NPeaoCTaBAEHUA COLMASbHbIX
YCNYT, UHbIX KPUTEPUEB, NMO3BOJIAIOWMUX OLLEHUTb MNOJHOTY NPEeAOCTaBAEHMUA COLUMAbHBIX YCAYT;

6) cBOEBPEMEHHOCTb NpPeAOCTaB/NeHUs COUMaNbHOW YCAYrKM, B TOM YMCIAE WCXOAA M3 CTeneHu
HY}X0aeMOCTW NoNyYaTeNs CoumManbHbIX YCAYT;

B) pe3ynbTaTUBHOCTb (3PPEKTUBHOCTb) NpeaocTaBAeHMA COLMANbHOM ycayrn (yaydlleHue ycioBui
KU3HEeaeATeIbHOCTU NoyYaTeNs CoOUManbHbIX YCayr).

13. MoKasaTenn KayecTBa CoOLMasbHbIX YCYr, OKasblBaeMbIX B NOJyCTaLUMOHapHoOi dopme coLmanbHOro
0bCcnyKMBaHMA MO BMAAM COLMabHbIX YCAYr, U OLEHKA pe3y/ibTaToB NpeAoCTaB/ieHUMA CoUManbHbIX yCayr
NOCTaBLMKAaMMN COLMANbHbIX YCAYr ONpeaenatTca No UToram npenocTaBNeHUsa COUManbHbIX YCAYT B KaXKA0M
OTAeNbHOM C/Ayyae C Y4eToM BWAOB, 0b6bema, MNEepPUOAUYHOCTM, YC/NOBWUM, CPOKOB MNpeaocTaB/ieHUs
couManbHbIX YCAYT, NPeAoCTaB/IeHHbIX KOHKPETHOMY NOAYYaTeN0 COLMAIbHbIX YCAYT.

14. KayecTBO couManbHbIX YCAYr, OKasblBaeMbIX B MNONYyCTaLUMOHapHOW ¢opme CcouManbHOro
obcnyXKMBaHMA, NO BMAAM COLMaAbHbIX YCYT OLEHNUBAETCS COBOKYMHO McXxoaa M3 obbema npenocTaBiaembIx
couManbHbIX YCAYr, CPOKOB NPenoCTaBNeHMsA COLMaNbHbIX YCAYT, UHbIX KPUTEPUEB, NO3BONAOLNX OLEHUTb
KauyecTBO CoLMabHbIX YCAYT.

15. KoHTposb 3a npeaocTaB/ieHUEM COLMAbHbIX YCAYr, OKasblBaeMblX B MOJIyCTaLMOHapHOW dopme
COUMANbHOIoO 0b6CNYKUBAHMA, OCYLLECTBASAETCA B COOTBETCTBMM C NosioxKeHnamn GeaepanbHOro 3akoHa or 28
Aekabpa 2013 r. N 442-®3 "06 ocHoBax coumanbHOro 06cnyKmMBaHmA rpaxaaH B Poccninckoit ®epepaumn’.

16. CoumanbHble ycayrM B NosycTaluMOHapHOW Gopme coumanbHOro obCc/y»KMBaHUA NPeaoCTaBAAOTCA
noJsiy4aTento CouMasbHbIX YCYr B COOTBETCTBUM C MHAMBUAYANbHOM MPOrpammon Ha OCHOBaHWK AOroBopa O
NpPesoCTaBNEHNUN COLMAJBbHBIX YCAYr, 3aK/JOYEHHOro C MoJiyYaTeslemM COLMAbHbIX YCAyr (ero 3aKOHHbIM
npeacTaBuTeNeM) B TeYeHWe CYTOK C AaTbl NPeacTaBleHUs WMHAMBUAYA/NbHOW MPOrpammbl MOCTaBLUUKY
couManbHbIX YCAYT.

dopma agorosopa 0 NpPeAoCTaBAEHUU COLMANbHbIX YCNYT AOKHA COOTBETCTBOBATbL NpUMepHOoi dopme
[0roBopa o NpeaocTaB/ieHUU CoLManbHbIX YCAYT, YTBEPXKAAaeMOWN YNo/JIHOMOYEHHbIM deiepanbHbIM OpraHom
WCMNOJIHUTENIbHOM BAACTU B COOTBETCTBMWU C nonoxeHuamm PepepanbHoro 3akoHa oT 28 agekabpa 2013 r. N
442-d3 "0O6 ocHOBax couManbHOro obcny»KmMBaHUs rpaxkaaH B Poccuiickont Pegepaunn'.

17. Mpwn 3aKkA04EHUN [OrOBOPa O NPenoCTaBAEHUU COLMAbHbLIX YCAYr B MOJAyCTaLMOHApHON dopme
COLMaNbHOro 06CNYKMBaAHUA NOAyYaTeNb COLMaAbHbIX YCAYr (ero 3aKOHHbIA NpeacTaBuUTeNb) 40/IXKEH ObiTb
O03HAaKOMJIEH C YCNOBMAMU MPeAOCTaB/EHUS COLMANbHOIO 0OCAYXMBaHUA B MOJIyCTaLMOHApHOW dopme y
MOCTaBLUMKA COLMANbHBIX YCAYyr, MPaBUAAaMW BHYTPEHHEro pacrnopsiika OpraHusaumn CcoumnanbHOro
o0b6cnyKMBaHMA - MNOCTaBLUMKA COLMANbHbIX YCAYT, NOAYYUTb MHPOPMALMIO O CBOMX NpaBax, 06A3aHHOCTAX, O
BMOAX COLMa/bHbIX YCNyr, KOTopble OyayT emy npeaocTaBieHbl, CPOKAax, NopsaKe WX npenocTaBieHus,
CTOMMOCTWN OKa3aHWUA 3TUX YCAYT.

18. Mpwn nonyYyeHUW ycayr B MNoJycTaunMoHapHoi ¢opme coumanbHOro ob6CayXKMBaHMA MosydYaTenu
COUMANbHbIX YCAYT MMEIOT NPaBo Ha:

- YBaXKUTE/NIbHOE N 'YMaHHOE OTHOLLEHME;

- BbI6OP NOCTaBLMKa COLMANbHbIX YCAYT;

- nonyyeHne nHGopmMaLMM O CBOMX NpaBax, 0653aHHOCTAX M YCI0BUAX OKa3aHUA COLMANbHbIX YCAYT;

- OTKas3 OT NpeaoCTaB/IeHUA COLUMAbHbIX YCNYT;

- obecnevyeHune ycnoBuit NpebbiBaHMA B OpraHM3auUmMsax coLManbHOro 06CNyKMBaAHUA, COOTBETCTBYHOLLMX
CaHUTaAPHO-TUTMEHNYECKMM TpeboBaHMUAM;

- KOHOMAEHUMANbHOCTb MHGOPMAaLMM IMYHOTO XapaKTepa, CTaBLUEei N3BECTHOW NpU OKa3aHMUU YCAYT;

- 3aLLUTY CBOMX NPAB U 3aKOHHbIX MHTEPECOB, B TOM YMC/E B cyaebHOM nopsake.

19. MonyyaTenb coumanbHbIX YCAYr B NoaycTauMoHapHoli dopme coumanbHoro obcnyKmsaHus obasaH
CBOEBPEMEHHO WHGOPMMPOBATb MOCTaBLIMKA COLUMANbHbLIX ycayr 06 UW3MEHEeHMW OBCTOATENbLCTB,
06ycnoBANBaOWMX NOTPEOHOCTb B NPEAOCTaBAEHNN COLMABHBIX YCAYT.

20. MNoCTaBLMKOM COLMAJIbHBIX YCAYT B MOJIyCTaLMOHAPHOM dopme A0KHbI bbiTb 06ecrneyeHsbl:
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1) BO3MOKHOCTb CONPOBOXKAEHUA MOMyYaTENA COLMAbHbBIX YCAYr MPU NepeaBUKeHnn no TeppuUtopumn
OpraHu3aLmnmn coumManbHOro 0b6CNyXKMUBaHMA, a TaKXKe Npu NoNAb30BaHUM yCaAyramu, NpeaocTaBAseMbIMU TaKoM
opraHusauue;

2) BO3MOXKHOCTb A5 CAaMOCTOATE/IbHOIO NepeaBuMKeHMa No TePPUTOPMM OpraHM3aLMM COLMAJbHOrO
obcnyKMBaHMA, BXO/a, BbIXOAa M NEPEMELLEHMA BHYTPU TaKOW OpraHM3aumnm (B TOM Yncie ansa nepeasusKeHmn
B Kpec/iax-KoJsIACKax), AN OTAbIXa B CUAAYEM MOOXKEHNM, a TaKKe AOCTYNHOe pa3sMelleHne 06opyaoBaHNS U
HocuTenen nHpopmauunm;

3) aybnampoBaHMe TEKCTOBbIX COOBLEHUI ronoCcoBbIMW COOBLLEHMAMW, OCHALLEHWE OpraHusauum
COLUMANbHOrO  OOCAYKMBAHUA  3HAaKaMW, BbINONHEHHbIMU  penbedHO-ToYeYHbIM  WwpudTom  Bpainns,
03HAaKOMJIEHME C UX NMOMOLLbIO C HAAMUCAMM, 3HAKAMW U UHOM TEKCTOBOM U rpadmyeckoin nHbopmaumein Ha
TePPUTOPUN TAKOM OpraHM3aLmm, a TakxKe 4onyck TudaocypaonepeBoaumKa, 4ONycK cobaK-NpPoBOAHUKOB;

4) ny61vMpoBaHue ronocoBoi MHPOPMaLUN TEKCTOBOM MHbOPMaUuein, Hagnucamm U (Mam) cBeTOBbIMM
CUTHanamu, MHGOPMMPOBaAHME O NPEAOCTaBAAEMbIX COUMAbHbLIX YCAyrax C WCMNO/Ib30BaHMEM PYCCKOro
YKECTOBOTO A3blKa (cypAonepeBoa), A0NYCK CYpAONepeBoaUYMKa;

5) okasaHMe MHbIX BUAOB NOCTOPOHHEN NMOMOLLA.

21. TMocTaBWMK COUMANbHbLIX YCAYr BnpaBe OTKa3aTb B MPeAOCTaBAeHUU COLMANbHbLIX YCAYr B
nonycrauuoHapHoii $dopme coumanbHOro 0BCAYKMBAHWUA, B TOM YUC/le BPEMEHHO, B CBS3M C Haan4yMem
MEAMLMHCKMX MPOTUBOMOKA3aHUI NpM  HAAUMYUMM  COOTBETCTBYIOLLETO 3aKAOUYEHWUS  YNOJIHOMOYEHHOM
MeAMLMHCKOM opraHu3aumu.

IV. MpaBuKna NpeaocTaBaAeHNA coumanbHbixX yeayr
B MONycCTaUMoHapHoi popme coLManbHOro ob6cayKMBaHma
6ecnnatHo Anbo 3a NAaTy UAM YaCTUYHYHO NaaTy

22. CoumManbHble ycayru B NonycrauMoHapHoOi Gpopme coumanbHOro obcnyKuBaHMA NpeaocTaBaATCcA
6ecnnaTHoO, 3a NAATy AW YaCTUYHYIO NAaTy.

23. CoumanbHble ycnyrn npeaocraBaatoTca 6ecnnartHo:

- HECOBEPLIEHHONETHUM AETAM;

- IMuam, NoCTPagaBWMM B pesyabTaTe Ypes3BblYaiHbIX CUTyaLMii, BOOPYMKEHHbIX MeXHaLMOHaNbHbIX
(MeKaTHNYECKNX) KOHPIMKTOB;

- rpaxgaHam, cpeaHeaylieBOM A0X04 KOTOpbIX Ha AaTy OOpalleHUAa HUKe UAM paBeH npeaesbHol
BE/IMUMHE CpefHeayLlweBOro AOXo4a ANA NPefoCTaBAeHUA COLMabHbIX yCayr 6ecnnaTHoO, YyCTaHOBAEHHOWM
3aKOHOM Bnaaumupckoit obnactu;

- Yy4aCTHUKam 1 nHBanmaam Bennkon OTeyecTBEHHOM BOMHbI;

(B pea. nocTaHoBAEHMA aaMUHUCTPaLMK Bnaanmnpckoit obnactm ot 05.05.2015 N 424)

- IMuaMm, MPOXKMBAIOLIMM B OTAE/NIEHMAX MOMOLLM KEHLWMHAM, OKa3aBLIMMCA B TPYAHON XU3HEHHOM
CUTYaLMK, OpraHU3aLnii coumnanbHOro 06CayKUBaAHNA.

(ab3aL, BBegEH NocTaHOBAEHWEM agMUHUCTPaLMK Bnagummnpckoi obnactn ot 05.05.2015 N 424)

24. CoumanbHble YyCAyrM Ha p[OMy NpenocTaBAAlTCcA 3a naaTy, ecnaM Ha gaty obpaleHusa
cpegHeayLWweBOlM AOXOA MOy4aTeNna coumanbHbIX YCAYT NPEBbIWAET Npeae/bHy0 BENNYMHY CpegHenyLweBoro
Joxofda AfAa npenocTaB/fieHMA couManbHbIX ycayr 6ecnnaTHO, YCTaHOB/IEHHYIO 3aKOHOM Bnagumwupckolii
obnactu.

25. Pasamep exemMecA4YHOl naaTbl 3a NpeaoCTaB/ieHMe COLMa/bHbIX YCAYr PaccYMTbIBAeTCcA Ha OCHoOBe
TapndoB Ha COLMANbHbIE YCAYIM, HO HE MOMKET npesbllaTb 50 NPOLUEHTOB pPasHULblI MeXAy BeNUYMHOM
cpeaHeaylIEBOro A0X0Aa NoAy4vaTens couuanbHOM yCayrM U npeaenbHol BeNMUMHOU cpeaHeayLlleBoro
[oxofa AN npefocTaBleHMA COoUMasbHbIX YCayr 6ecnnaTHo, OnpefiensiemMoii B COOTBETCTBMM C 3aKOHOM
Bnaanmunpckoii obnacTu.

26. MopAagoK yTBepKaeHus TapudoB Ha couManbHble YCAYrM Ha OCHOBaHMW MOAYLIEBbIX HOPMATUBOB
OUMHAHCMpPOBAHUA COLMA/bHBLIX YCAYr YCTaHAaBAMBAETCA HOPMATMBHbIM MPaBOBbIM aKTOM Bnaanmwupckoit
obnactu.

27. Nnata 3a npegocTaB/ieHWE COUMANbHbLIX YCAyr NPOU3BOAUTCA B COOTBETCTBUMM C LOrOBOPOM O
NpPeaocTaB/leHMM COLMaAbHbIX YCAYT, 3aKAIOYEHHbIM MeXKAY Noay4YaTesiemM COUMasbHbIX YCAYr (ero 3aKOHHbIM
npeacTaBUTeNEeM) U NOCTaBLUKOM COLMAbHbIX YCAYT.

MN3meHeHWe M pacTopKeHWe AOroBOpPa O COLMANIbHOM 0BCIYKMBAHUMN OCYLLLECTBASETCA B COOTBETCTBUM C
MpaxaaHCKMM KogeKkcom Poccuinckoin ®epgepaumu.

V. TpeboBaHWA K feATEeNbHOCTU NOCTaBLLMKa COLMANbHBIX YCayT
B cdhepe coumnanbHoOro obCayKMBaHMA
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28. MNpu NnpeaocTaBieHMM COLMabHbIX YCAYT B NOAYCTaLMOHapHON dopme coumnanbHOro obcnyKueaHuma
NOCTaBLUUK COLMaNbHbIX YCNYr 0653aH:

- cobnoaaTh NpaBa YeNoBeKa U rpaXkAaHnHa;

- obecneuymBaTb HENPUKOCHOBEHHOCTb JIMYHOCTU M 6@30NacHOCTb NoyYaTens cCoumnasbHbIX YCAYT;

- NOBECTU A0 CBEAEHMA NoayyaTens CBOU NpaBoyCTaHaBAMBAOWME AOKYMEHTbI, HA OCHOBaHMM KOTOPbIX
NOCTaBLUMK OCYLLLECTBASET CBOIO AeATE/IbHOCTb WU OKa3bIBAET COLMA/IbHbIE YCYTH;

- 0o6ecneynTb COXPaHHOCTb INYHbIX BELLEN 1 LLIEHHOCTEN NoJlyYaTeNa cCoumnanbHbIX YCAyr;

- NpeaoCTaBAATb NOAYYaTeNH0 COLMAbHbIX YCAYr BO3MOMHOCTb MO/1b30BATbCA YCAyramu CBfi3u, B TOM
yncne cetn "MIHTepHeT", NOYTOBOW CBA3Y;

- MHPOPMMPOBATb MNOAYyYaTEeNss COLUMANbHbIX YCAYr O MpaBuNax TEXHUMKU 6e30nacHOCTU, MOXKapHOM
6e30nacHOCTH, 3KCNyaTalmMm npegocTaBasembix Npnbopos M 060pya0BaHNS;

- obecneunTb nosy4aTento ycnosus npebbiBaHMA B OpraHM3auMKM CcouManbHOro o6cnyXKMBaHWMS,
COOTBETCTBYHOLME CAaHUTAPHO-TUTMEHUYECKUM TPeboBaHMAM;

- UCMOJIHATb MHble 06A3aHHOCTM, CBA3AHHblE C peannsauMelt Npae NosyyYaTens COuManbHbIX YCayr Ha
coumManbHoe obcyKnBaHUe B NoslycTaLMoHapHon dpopme.

29. NHdbopmupoBaHME TpaxKaaH, MPU3HAHHbLIX HYXAAWMMUCA B COUMaNbHOM OOCAYyXKMBAHUK, O
nopsgKke npeaocTaBAeHUAs  COUMaNbHbIX  YCAyr, MepeyHe MPeLoCTaBAAEMbIX  COUMAAbHbIX  yCAyr
OCYLLECTBNIAETCA HEMOCPEACTBEHHO B MNOMELLEHUAX MNOCTaBLWMKOB COLMAMbHbBIX YCAYr, OKa3blBaOLLMX
coumanbHble ycayrm B ¢Gopme MoJyCTaUMOHAPHOrO COUMaNbHOrO O0BOCNYXUBAHMA, C WUCNONb30BaHMEM
3N1eKTPOHHON MAM TenedoHHOMN CBA3U, NHOOPMALNOHHO-TENEKOMMYHUKALUMOHHON ceTh "UHTepHeT", MHbIMK
0bWen0CTYNHbIMM cnocobamu.

VI. NepeyeHb 4OKYMEHTOB, He06X0AUMBIX ANA NpeaoCcTaBaAeHUs
CoUManbHbIX YCAYT B NoAycTaumnoHapHon dopme
coumanbHoro obcayxmnsaHma

30. CoumanbHble yCAyrn B NONyCTaLMOHApPHON dopme coumanbHOro 0bCaysKMBaHMA NpeaocTaBAsoTCA
nosiy4yaTento CoOUMabHbIX YCAYr B COOTBETCTBMM C WHAMBWUAYANbHbIMM MPOrpamMmamMn npeaocTaB/eHus
COUMANbHbIX YCAYr Ha OCHOBAaHMM AOroBOpa O MNPEeAOCTaB/NEHUMM COLMANbHbLIX YCAYr, 3aK/JOYEHHOro ¢
nosiy4yaTesiem COLMaNbHbIX YCIYr B TeYEHWE CYTOK C AaTbl NpeAcTaBAeHUA WHAMBUAYA/IbHOW MpPOrpammbl
npeAoCcTaBAEHNA COLMABHBIX YCYT MOCTABLLMKY COLMAbHbIX YCAYT.

31. MNpenocTaBneHWe coumasnbHbIX YCAyr B NOAYCTaLMOHAapHOW ¢opme CouManbHOro 06CayKMBaHUA
OCYLLECTB/IAETCA NOCTABLWMKOM COLMAbHbIX YCNYTr HA OCHOBAHUW CNeayHoLLMX OKYMEHTOB:

a) 3aAB/eHUe B NPOU3BOJIbHOMN dopme NosydaTensa coLmanbHbiX YCAYr (ero 3aKoHHOro nNpeactaBuTens) o
npeaocTaBAeHUN COLMaNbHbIX YCAYT;

6) AOKYMEHT, YA0CTOBEPAIOLLMIA INYHOCTb NOJIyYaTeNa CoLManbHbIX YCAYT;

B) AOKYMEHT, MOATBEPXAAOWMIA MoAHOMOYMA npeacTasutens (nNpyu obpalleHUMn 3a MnosyYyeHUem
COUMaNbHbIX YCAYT NpeacTaBuTeNa noaydatens coumanbHbIX yenyr);

r) AOKYMEHT, NOATBEPKAAOLWMNIA MECTO XUTenbcTBa U (MaKn) npebbiBaHMA, PaKTUUYECKOro MPOXKUBAHUSA
nosiy4aTens coumanbHbiX yCyr;

4) vHAMBMAYyanbHaa Nporpamma npeaocTaBAeHUa COUMANbHbIX YCAYr, B KOTOPOW YyKasaHbl dopma
COUMANbHOTrO 06CNYXKMBaHUSA, BUAbI, 06bEM, MEPUOAUYHOCTb, YCNOBUA, CPOKU NPEeAOCTaBAEHNA COLUMabHbIX
YCAYT, NepeyeHb PEKOMEHAYEMbIX NOCTaBLUKOB COUMANbHbIX YCAYT, @ TaKKe MeponpuATUA Mo coumnaibHOMY
COMPOBOXAEHWIO, BblAaHHasA NOMy4YaTeNto COUMabHbIX YCAYr YNOAHOMOYEHHbIM OpraHom BrnagummpcKoi
obnacty;

€) LOKYMEHTbI O COCTaBe CEMbM NOJIyYaTeNa coumasnbHbIX YCAYr (Npu ee Hanmumm);

) AOKYMEHTbl O 40X0A4ax Mo/syyaTena CoUMaNbHbIX YCIYr U Y/eHOB ero cembM (Npu Hananuuu) 3a
nocnegHue 12 KaneHAapHbIX MecAues, NpeallecTBYIOWUX Mecaly nogadyn 3asBieHMA O npeaocTaB/ieHuu
COUMAnbHbIX YCAYr, a TaKXe O MnpuHagaexawem emy (Mm) umyllectse Ha npaBe cob6CTBEHHOCTH,
Heobxoaumble AONA onpeaeneHVA cpedHeayleBOro [AoxoAa ANA NpeaocTaBlAeHUA COUMabHbIX ycayr
6ecnnaTHo.

(noan. "x" B pea. nocTaHOBNEHUS aAMUHUCTPaLMK Bnagumupckoii obnactu ot 04.02.2015 N 51)

KoHcynbTaHTlAOC: NpuMmeYaHue.
B odumumanbHOM TeKCTe AOKYMEHTa, BUAMMO, AONYLLEHA OnevyaTKa: MMerTCsa B BUAY NOAMYHKTbI T), €),
X) nyHKTa 31 HacToAwero MNopsaka.

32. [loKyMeHTbI, 38 UCKNIOYEHUEM MPEAYCMOTPEHHbIX B MOANYHKTaX r), ), XK), nofyyatenb counanbHbix
yCAyr NpeAocTaBAseT CaMoCTOATENbHO.
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[OKyMeHTbl, NpeayCMOTPEHHble MNoAMNyHKTaMW r), e€), ), 3asABuTeNb BMpase MNpPeaoCTaBuTb
camocTonTesNbHO. B cnydae HenpeaocTaBAeHNA 3aaBUTeIeM OAHOMO MAN HECKObKUX YKa3aHHbIX 4OKYMEHTOB
MOCTaBLMK COLMAbHbBIX YCAYT 3amnpallMBaeT yKasaHHble AOKYMEHTbl (CBeAeHWA, coAep’kalimeca B HUX) B
COOTBETCTBYIOWMX OpraHax (opraHu3aumsax) nyTem HanpaeleHUA MeXBeAOMCTBEHHOro 3anpoca B
YCTaHOBAIEHHOM NopAKe.

33. MNoay4yaTenb couManbHbIX YCAYr B NOAyCTaUMOHapHON dopme coumanbHoro obcayKusaHua obsasaH
CBOEBPEMEHHO MHGOPMMPOBATb MOCTaBLMKA COUMANbHbIX YCAYr 06 WM3MEHeHWM O0BCTOATENbCTS,
06ycnoBAnBalOLWLMX NOTPEBHOCTb B NPeA0CTaBAEHNN COUMANbHBIX YCAYT.

VII. OcHoBaHKWA NpeKpaLLeHua NpeaoCcTaBieHUA COLMANbHbBIX YCNYT
B NOJIYCTaLMOHApPHOM popme coLmanbHOro obcnyKuBaHNUA

34. MMpeKpalweHre npeaocTaB/ieHns CcouMabHbIX YCAYr B MOJYCTaLMOHapHOW ¢opme coumanbHoro
06CNy}KMBaHMA NPOU3BOAMTCA B CAEAYIOWMX CAYYanX:

- MMCbMEHHOTO 3asB/IeHUNA NoJlyYaTena coumanbHbIX YCAYT;

- OKOHYaHWA CPOKa nNpPeAoCTaBAEHUA COLMaNbHbIX YCAYr B COOTBETCTBUM C WHAUBUAYANbHOM
NPoOrpammolt npeaocTaBNeHUA COUMaNbHbIX YyCaAyr U (MAM) UCTeYeHWs CPoKa [AencTsuMa A0rosopa o
npeaocTaBAeHUM COLMANbHbIX YCAYT;

- HapyLleHMA noaydyatenem coumanbHbIX YCAYr YCAOBUIN, NPeayCMOTPEHHbIX A4OTOBOPOM O COLMaNbHOM
obcnyKMBaHuu;

- CMepTW NonyyaTens coumnanbHbIX YCAYr;

- NPM3HaHMA NoJyYaTeNa coumanbHbIX YCayr 6e3BecTHO OTCYTCTBYIOLWMM WUAN YMEPLIUM Ha OCHOBaHUU
pelweHus cyaa;

- OCYXAEHUA rpaxgaHuHa - NoAyYaTeNna coumanbHbIX YCAYTr K OTObIBAHMIO HaKa3aHUA B BUAE AULLEHUA
cBoboapl.

MNpunoxkeHne N 3

K MOCTAHOB/IEHUIO
agMUHUCTPaLLMH
Bnagmmmnpckon obnactu
0102.12.2014 N 1230

MopsaoK He pacnpoCTpaHAETCA Ha NPeAoCTaBAeHNE KUJbIX NOMELLEHUI, NpeaoCTaB/IeHMe COLMaNbHbIX
1 nHbIX yenyr 8 FTBYCO BO "BnagmMmupckunii o61acTHoM cnelymanbHbii AOM A8 BeTepaHoB'.

NoPAAOK
NPEAOCTABJ/IEHUA COUMUANDBHBIX YCNYT B CTALI,VIOHAPHOVI dOPME
COUMANDBHOIO OBCNYXXUBAHUA
Cnu1CoK N3MEHAILLIMX AOKYMEHTOB
(B pea. nocTaHOBAEHUI agMUHUCTPaLMKN Bragnmmpckoi obnactm
0T 04.02.2015 N 51, oT 20.04.2015 N 352, o1 05.05.2015 N 424,
o7 05.11.2015 N 1107)

|. Obuwme nonoxKeHus

1. Hactoawwit MopAagok npeaocTaBaeHUA coumanbHbiX yenyr (aanee - MNopagoKk) onpeaenseTt npasuna
npeaocTaB/leHMA COLMANbHbIX YCAYT B CTaLMOHapHOM popme B COOTBETCTBMU € NYHKTOM 10 cTaTbu 8, cTaTbew
27 ®epepancHoro 3akoHa ot 28 pekabpa 2013 r. N 442-®3 "O6 ocHoBax couManbHOro obcnyXKMBaHMA
rpaxkaaH B Poccuitickoit Pegepaumn’.

Hactoawmuii Nopsagok obs3ateneH aAna UCNOIHEHMUA NOCTaBLLMKAMM COLMANbHbIX YCAYT.

Hactoawmit Nopagok He pacnpoCTpaHAETCA Ha NPeaoCTaBAeHUE KUbIX MOMELLEHUI, NPeaocTaBAeHNe
coumanbHbIX U MHbIX ycnyr B FTBYCO BO "Bnagumunpckuii obnactHol cneumnanbHbiii AOM AN BETePaHOoB".
(ab3aL, BBegeH NocTaHOBAEHWEM aAMUHUCTPaLMK Bnagumupckoi obnactu ot 04.02.2015 N 51)

2. CoumanbHoe obCcnyKnBaHMe B CTaLMoOHapHOW dopme BKAOYAET B ceba NpefocTaBieHme coumanbHbIX
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ycnyr rpaxaaHam, MNpuU3HaHHbIM HyXAalowWMmMnca B COUMA/IbHOM O6C}1y)~KMBaHVIM, M HanpaBaeHO Ha
ynydyueHue YC}'IOBMI\;I NUX XXn3HeaneATeIbHOCTH.

Il. MopsaoK obpalleHma 3a NoAyYEHNEM COLMANbHbIX YCYT
B CTaLMOHapHOM GopMe coLManbHOro ob6CnyKMBaHUA

3. [na opraHu3auuM OKasaHWA T[pPa*kAaHWHY CBOEBPEMEHHOM aApecHOM CouMasibHOM MOMOLLM
YMNO/IHOMOYEHHbI opraH Bnaaumunpckoii obnactu onpeaenset HeobxoAMMble rpaKaaHUHY BUAbl COLMANbHbIX
yCAayr, npeaoctaBasieMble B CTaLMOHapHOU Gopme COUManbHOro O6CNYXKMBAHMA, YYUTbIBAET HYKAAEMOCTb
rpa*kaaHMHa B NONYYEHUN TaKUX COLMASBHbIX YCAYT, XapaKTep 06CTOATENBCTB, KOTOPbIE YXYALAT WA MOTyT
YXYALWMUTb YCNIOBUA €70 }KU3HEAEATE/IbHOCTH.

4. OcHoBaHMEM pA/s NPefoCTaBAEHUSA COUMAAbHbIX YCAYr B CTAUMOHApHON ¢opme CcoumanbHOro
obCcnyKMBaHMA ABnseTcAa obpalleHMe rpaxkgaHuHa (ero 3aKOHHOro npeacTaBuUTeNA) K NOCTaBLLMKY
COLManbHbIX YCAYr 33 NpenoCcTaBeHUEM COLMAaNbHOrO 06CnyKMBaHMA B CTaLMOHApPHON Gpopme counanbHOro
obcnyRuBaHmA.

O6paTnTbCA C 3asABAIEHMEM HA MNOJIyYEHME COLMAaNbHbIX YCAYr B CTaLMOHapHOM dopme CcOouManbHOro
obcayKuBaHUA MOTyT rpaxaaHe Poccuiickot Pegepaummn, MHOCTPaAHHbIE TpaXKadaHe U aMua 6e3 rpaxaaHcTBa,
NOCTOAAHHO MPOXUBaOLWNME Ha Tepputopun Poccuiickoit Pepepauumn, OGeKeHubl, KOTOpPble MPU3HAHbI
HYAaOLWUMKUCA B CTAaLMOHAPHOM COLManbHOM 06CNyKUBaHMUM (ganee - NoayyYaTenm coumanbHbIX yCayr).

AbB3au, UCKNKoYeH. - MNocTaHoBNEeHUE agMUHUCTPaUMK Bnagnmmnpckoit obnactm ot 20.04.2015 N 352.

Mony4yaTtenn coumanbHbIX YCAYr MOTyT y4acTBOBaTb B MPABOOTHOLIEHMAX MO MOJIYYEHUIO COLMANBbHbIX
YCAyr AMYHO nnMbo 4yepes 3aKOHHOro npeacraButens. MNpu 3TOM ANYHOE ydyacTue nonydaTenei coumasnbHbiX
YCAYr He NINLWWAET MX NpaBa UMeTb 3aKOHHOMO NPeACTaBUTENA, PABHO KaK M y4acTMe 3aKOHHOro npeacTaBuTena
He NULIAEeT Noay4YaTeNiel CouManbHbIX YCAYr NpaBa Ha JIMYHOE yvyacTMe B NPABOOTHOLIEHMAX MO NOAYYEHUIO
COUMANbHbIX YCAYT.

5. s nonyYyeHUs coumanbHOro obcy»KMBaAHUA B CTaLUMOHAPHON dopme coumanbHOro obcnyKuBaHusA
nony4yatenb COUMasbHbIX YCAYr (ero 3aKOHHbIA MNpeacTaBUTENb) BNpasBe BblOpaTb NOCTaBLMKA COLMANbHbIX
YCAyT, OKa3blBalOLWWEro cCoLmanbHble yCayrn B Takon popme.

[ll. CraHaapT coumanbHbIX YCAYT B CTaUuMOHapHoi dopme
coumanbHoro obcnyKmBaHuA

6. CoumanbHoe oO6CNy)MBaHME B CTaUuMOHApHOM d¢opme BK/AOYaeT B cebs npepocTaBaeHue
nosyyaTenem coumanbHbIX YCAYT XKUA0ro MOMELLEHUS, a TAKKe NOMELLEHUIN A/1A OKa3aHUA BUAOB COLMabHbIX
yCAyr, npeaycMoTpPeHHbIX NoaoxKeHnaMn ®PeaepanbHoro 3akoHa ot 28 aekabpa 2013 r. N 442-®3 "O6 ocHoBax
coumanbHoro obcnyxKmBaHuA rpaxkaaH B Poccuiickoin Pepgepaumn'.

7. NpepocTaBneHne CouManbHbIX YCAYT B CTaLMOHAPHON GopMe COLMANbHOro 0b6CNYKUBAHMA BKIOYaET
B cebs npefocTaBAeHNE NOAyYaTeN0 CAeAYIOWMX BUAOB COLMANBHBIX YCAYT:

- COUManbHO-b6bITOBblE, HAMpaB/leHHble Ha NOAAEPAHWE KU3HEeAeATeNbHOCTM Moay4vaTenemn
COUMANbHbIX YCAYr B BbITy;

- COLMANbHO-MeANLMHCKME, HanpaB/ieHHble Ha noadepKaHue U COXpaHeHWe 340pO0BbA MosyvaTenei
COUMANbHbIX YCAYr MyTeM OpraHM3aumMm yxona, OKasaHMA COAEWCTBMA B NPOBEAEHWW 0340POBUTE/bHbLIX
MEpPONPUATAN, CUCTEMATUYECKOTO HabNoAeHUA 33 NOAy4YaTeNsAsMM COUMaNbHbIX YCAYr AN BblABAEHUA
OTK/IOHEHWUI B COCTOAAHUM MX 340POBbS;

- COLUMANbHO-MCUXONOTUYECKNE, NpefycMaTpuBalOLiMe  OKasaHWe MOMOLWM B KOPPEeKuuu
MCUXONOTUYECKOTO COCTOAHMA NoJyYaTenel CouManbHbIX YCAYr oA aganTauuun B COLMaNbHON cpeae, B TOM
yuncae oKasaHMe NCUXON0TMYECKOM NOMOLLM AHOHUMHO C MCNONb30BaHMEM TesiedOHa JOBepUs;

- couManbHO-NeaarorMyeckme, HanpaeaeHHble Ha NPOUNAKTUKY OTKIOHEHUI B NOBEAEHUN U PA3BUTUM
JINYHOCTU MoNyYaTenei coumanbHbixX ycnyr, GopMmMpoBaHMe Yy HUX MO3UTUBHBIX UHTEPECOB (B TOM uucae B
chepe gocyra), opraHU3aLMIO UX A0CYra, OKasaHMEe NOMOLLM CEMbE B BOCMIUTAHWUN AeTel;

- COLMaNbHO-TPYAO0BbIE, HANPABAEHHbIE HA OKa3aHWE MOMOLLM B TPYAOYCTPOWUCTBE U B PELLUEHUN APYTrUX
npobaem, cBA3aHHbIX C TPYA0BOW agantaunen;

- COUMaNnbHO-NPABOBbIE, HAMPAB/EHHbIE Ha OKAa3aHWE NOMOLUM B MONYYEHUUN OPUAMYECKUX YCAYT, B TOM
yncne 6ecnnaTHo, B 3aLLUTE NPAB U 3aKOHHbIX MHTEPECOB NOJyYaTeNne CouManbHbIX YCAYT;

- YCAYrM B UeNAx NOBbIWEHNA KOMMYHUKATMBHOIO MOTEHLUMana nosydaTeneid COLMaNbHbIX YCAYT,
UMELOLLUX OFPaHUYEHUA KU3HEAEATENbHOCTH, B TOM YMC/e AeTeNn-UMHBAINA0B.

8. CoumanbHble ycnyru B cTalMOHapHOW Gopme NpesfoCcTaBAATCA UX NoaydYaTensam npu NOCTOAHHOM,
BPEMEHHOM (Ha CPOK, onpeaeneHHbI UHAMBUAYANbHOW NPOrPamMMOi NpeaoCTaBNeHUsA COLManbHbIX YCayr)
WAN NATUAHEBHOM (B HeZento) KPYr1oCyTOYHOM NPOXKMBAHUM B OPraHU3aumMmn CoLManbHOro 06CNyKMBaHUA.
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9. TloayweBoi HOpmMaTMB GUHAHCMPOBAHUS COUMANbHbLIX YCAyr B CTauuMoHapHoi ¢dopme
YCTaHaB/IMBAETCA B COOTBETCTBMM C METOAMKOM pacyeTa MNoAylWeEBbIX HOPMATUBOB (PUHAHCMPOBAHMA
COUMANbHbIX YCNYT, YTBEPKAAEMON HOPMATMBHbIM NPaBOBbIM aKTOM Bnagmummpckoit obnactu.

10. Pe3ynbTaTom nNpeaocTaBAEHMA COUMAAbHbIX YCAYyr B CTaUMOHApPHOW ¢opme CcouManbHOro
0bcnyKMBaHUA ABNAETCA YAyYLLIEHNE YC/IOBUIN }KU3HEAEATEIbHOCTU MOJIyYaTeNa CoUManbHbIX YCAYr.

11. OcHoBHbIMM daKTOpamM, ONPeaeNnAloWMMM KayecTBO YCAyr, NPeAoCTaBiAeMblX MoayyaTenam
CoUManbHbIX YCAYr B CTalUMOHapHOW dopme coLmanbHOro 06CnyKnMBaHUA, ABNAIOTCA:

- alPECHOCTb NPeAOoCTaBNEHMA COLUMANbHbBIX YCAYT;

- NPUBANKEHHOCTb MOCTABLLMKOB COLMAJbHbBIX YCAYr K MECTY KUTEeNbCTBA MoJiyyaTesieil coumanbHbIX
ycnyr;

- [OCTAaTOMHOCTb KO/IMYECTBA MOCTABLULMKOB COUMANbHbIX Ycayr ans obecneyeHns noTpebHocTei
rpa*kaaH B COLManbHOM 0BC/YKUBAHWUM;

- [,OCTAaTOMHOCTb PUHAHCOBbIX, MaTEPUANIbHO-TEXHUYECKUNX, KagPOBbIX U MHOOPMALMOHHBIX PECYPCOB Y
NOCTaBLUNKOB COLMAJIbHbIX YCAYT;

- HenpepbIBHOE MOBbILEHWE KayecTBa COLManbHbIX YCayr U 3GGEKTUBHOCTb UX NPEeAOCTaBAEHMUS.

12. Mpu oLeHKe KayecTBa YCAYrM UCNOAb3YIOT Cieayolmne Kputepuu:

a) NoNHOTa NPeAOCTaBAEHNA COLMANbHOM YCYrn B COOTBETCTBMM C TpeboBaHMAMM 3aKOHOAATE/IbCTBA, B
TOM 4yncne ucxoas n3 obbvema NpPenocTaBAAEMbIX COLUMANBHbBIX YCAYr, CPOKOB NPeaoCTaBAEHUA COLMASbHbIX
YCAYT, NUHbIX KPUTEPMEB, NO3BOIAIOWMX OLLEHNUTb NONHOTY NPEA0CTaBNEHNA COLMANbHbBIX YCAYT;

6) CBOEBPEMEHHOCTb MPeAOCTaBNAEHUs COUMANbHOM YyCAyrM, B TOM 4uUC/e WCXoAA U3 CTENEHU
HY»KAeMOCTM NOy4aTeNsA COUMANbHbIX YCAYT;

B) pPe3y/NbTaTUBHOCTb (3PPEKTUBHOCTL) NpenocTaBieHMA COUMaANbHOM ycayrn (ynydlleHue ycioBui
KU3HEeAeATeIbHOCTU NoJlyYaTeNa coumanbHbIX yCayr).

13. KauecTBo coumanbHbIX YCAyr, OKasbiBaeMbiX B CTaLUMOHapHOM dopme coumanbHOro obCcnyKnuBaHus,
no BMAAM COLMANbHbIX YCNYr OLEHMBAETCA COBOKYMHO MCXoaA M3 obbema npeaocTaBAseMblX COLManbHbIX
YCNyr, CPOKOB MNpPeAoCTaB/NEHNA COLMANBHbIX YCAYTr, WHbIX KPUTEepuMes, NO3BONAIOWMX OLLEHWUTb Ka4vecTBO
COUMANBHbIX YCAYT.

14. MoKasaTenn KayecTBa COLMA/bHbLIX YCAYr, OKa3blBaeMblX B CTALMOHAPHON dopme CoLManbHOro
obcnyKMBaHMA, NO BUAAM COUMANbHbIX YCAYr U OUEHKA Pe3y/abTaTOB NPefoCTaB/ieHMA COLMANbHbIX YCayr
NOCTaBLMKAMM COLMANBHBIX YCAYr ONpeaenAtTca MO pe3ynbTaTaM MnpenocTaBAeHMA COLMANbHBIX YCAyr
NPUMEHUTENIbHO K KOHKPETHOMY NOYyYaTeNto COLMalbHbIX YCAYT.

15. KoHTponb 3a npeaocTaB/ieHUEM COLMA/bHbBIX YCAYr, OKasblBaeMbIX B CTaUMOHapHoh dopme
COLMANbHOrO 06CNYKMBAHUA, OCYLLECTBAAETCA B COOTBETCTBUM C NONOKeHUAMN DenepasbHOro 3akoHa oT 28
neKkabpa 2013 r. N 442-d3 "06 ocHoBax couuranbHOro obcnyKMBaHMA rpaxkaaH B Poccuiickoit Pepepaunn’.

16. CoumanbHble ycayrm B cCTaumoHapHon dopme coumanbHOro 0OCNYKMBAHMA NPeAoCTaBAAOTCA
No/sly4aTento COUMaNbHbIX YCAYr B COOTBETCTBUN C MHAMBWUAYANIbHOM NPOrPaMmMoOn Ha OCHOBaHMW AOroBopa O
npeaocTaB/NeHUM COLMabHbIX YCAYr, 3aKAKYEHHOro C MoJiyyaTesieM COUManbHbIX YCAyr (ero 3aKOHHbIM
npeacraBuTesieM) B TeYeHMe CyTOK C AaTbl NPeAcTaBleHUs MHAVMBUAYANbHOW MPOrpaMmbl NOCTaBLUUKY
COLMANBHbIX YCAYT.

dopma gorosopa 0 NPeAoCTaBAEHUN COLMANBHbBIX YCIYT OO/KHA COOTBETCTBOBATbL NpUMeEpHOM dopme
[0roBopa 0 NpegocCTaBieHMM COLMabHbIX YCAYT, YTBEPXKAAEMOWN YNOJHOMOYEHHbIM deaepasibHbIM OPraHom
WCNONIHUTE/IbHON BNACTU B COOTBETCTBMWU C NONOXKeHuamM PenepanbHOro 3akoHa oT 28 gekabps 2013 r. N
442-d3 "0O6 ocHOBax couManbHOro obcay»KnMBaHUs rpaxkaaH B Poccuiickont Pegepaumn'.

17. Mpwn 3akNOYeHMM [OroBopa O MNPeAoCTaBAEHUM COUMaNbHbIX YCAyr B CTaluMOHapHOW dopme
COUMaANnbHOro 0bCAyKMBaHMA MOyYaTeNb COLMaAbHbIX YCAYr (ero 3aKOHHbIN NpeacTaBUTeNb) A0MKEH 6bITb
O03HAaKOMJIEH C YC/0BUMAMW NpenoCTaBfeHUA COLManbHOrO OOCAYKMBAHUA B CTaUMOHapHOW ¢opme y
NOCTaBLMKA COLMANbHbIX YCAYr, MPaBWUIAMW BHYTPEHHEro pacnopAgKka OpraHM3auuM COUMANbHOrO
06CcNyXKMBaHMA - MOCTaBLUMKA COLUMANbHbIX YCAYT, NOAYYUTb MHPOPMaLMIO O CBOUX NpaBax, 06A3aHHOCTAX, O
BMOAX COLUMaibHbIX YCAyr, KOTopble 6yayT emy npeaocTaBieHbl, CPOKax, NopsaKe WX npeaocTaB/ieHus,
CTOMMOCTWN OKa3aHWUA 3TUX YCAYT.

18. Mpu nosAyYyeHUU ycayr B CTaUMOHApHOW ¢opmMe COoUManbHOro OB6CAYKMBAHUA MosyyaTenu
COUMANBHbIX YCNYT UMELOT NPaBo Ha:

- YBaXMTE/IbHOE U T'YMaHHOE OTHOLIEHMUE;

- BbI6OP NOCTaBLMKA COLMNANbHbIX YCAYT;

- nonyyeHune nHGopmaLmMm 0 CBOMX NpaBax, 0653aHHOCTAX M YC/I0BUAX OKa3aHUA CoUManbHbIX YCAYT;

- OTKa3 OT NpeAoCTaBAeHNA COUNANbHbIX YCAYT;

- obecnevyeHune ycnoBuit NpebbiBaHMA B OpraHM3auUmMsax coLManbHOro 06CNyKMBAHUA, COOTBETCTBYHOLLMX
CaHUTAPHO-TUTMEHNYECKUM TPEOOBAHUAM, a TaKXKe Ha Hagnexaluunii yxos,

- cBOO6OHOE NnocelLeHMe 3aKOHHbIMUY NPeaCcTaBUTENAMM, a4BOKaTaMK, HOTapuycamu, npeacTaBUTeNAMM
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O6LLECTBEHHbIX U (MNM) UHBIX OPraHM3aUNN, CBALLEHHOCAYKUTENAMM, A TaKKe POACTBEHHUKAMMU U APYrUMU
iMuamMu B IHEBHOE M BeYepHee Bpems;

- KOHPUAEHLMANBHOCTb MHPOPMALMM NINYHOTO XapaKTepa, CTaBLEeN M3BECTHOMN MPU OKa3aHUM YCAyT;

- 3aLUMTY CBOMX MPAB M 3aKOHHbIX MHTEPECOB, B TOM YKcae B cygebHom nopsagxke.

19. MonyyaTenb COUMANbBHBIX YCAYr B CTAaUMOHapHON dopme coumanbHOro obcny»KMBaHMA 00s3aH
CBOEBPEMEHHO WHOOPMMPOBATb MOCTAaBLWMKA COLMA/bHLIX ycayr 06 M3MEHeHUMM OOCTOATENbCTB,
06YyCN10BANBAOWMX NOTPEOHOCTb B NPeA0CTaBAEHUN COLUNANBHBIX YCAYT.

20. MocTaBWMKOM COLMANBHBIX YCAYT B CTaUMOHAPHOM Gpopme A0/1KHbI ObITb 06ecrneyeHbl:

1) BO3MOKHOCTb COMPOBOXKAEHUA MOAYyYaTENA COLMAbHBIX YCAYT MPU NEPeaBUNKEHUN MO TEPPUTOPUN
OpraHM3aLmn counanbHOro 0bCNy»KMBaHUA, a TaKXKe NPU NO0Ab30BaHUM YCAYramu, NPesocTaBAAEeMbIMU TaKoM
opraHusauuen;

2) BO3MOXKHOCTb ANl CAMOCTOATE/IbHOrO MepeaBUNKEHNA MO TEPPUTOPUM OPraHU3aLMM COLMaIbHOMO
06CNyKMBaHUSA, BXOAA, BbIXOAA U NepeMeLLeHMA BHYTPU TaKOM opraHn3aumum (B TOm Yncie ona nepeasuskeHus
B KPeCnax-KoNfcKax), 4Ns OTAbIXa B CUOAYEM MNOJIOKEHUM, @ TaKKe AOCTYNHOe pa3melleHne obopyaoBaHma U
HocuTene nHpopmaumm;

3) aybanpoBaHMe TEKCTOBbIX COOBLIEHUIA TFON0OCOBbIMW COODBLLEHMAMW, OCHALLleHUe OopraHusaumm
COLMANbHOrO  OOCAYKMBAHUA  3HAKaMW, BbINONHEHHbIMKU  penbedHO-ToYeYHbIM  WpudTom  Bpanns,
03HAKOMJIEHWE C UX NMOMOLLbIO C HAAMUCAMM, 3HAKAMU U UHOM TEKCTOBOM W rpadmyeckoin nHbopmaumnen Ha
TEPPUTOPUN TaKOM OpraHU3aL MK, a TaKKe A0NycK TudaocypaonepeBoaumKa, A40MNYCK CO6aK-NPOBOAHUKOB;

4) ny6ampoBaHMe ronocoBoit MHGOPMaLUKN TEKCTOBO MHOOPMaUMeEN, HagNUcAMK U (Man) CBETOBbIMM
CUTrHaNamun, MHGOpMMpPOBaHME O NPEAOCTaBAAEMbIX COUMANbHBIX YCAYrax C WCMO/Ib30BaHMEM PYCCKOro
YKECTOBOTO fA3blIKa (cypaonepeBoaa), AONYCK CYpAONepeBOAYMKa;

5) okasaHuMe MHbIX BUAOB NOCTOPOHHEN MOMOLLM.

21. MMocTaBWMK COLMaNbHbIX YCAyr BrpaBe OTKa3aTb B MNPeAOCTaB/AEHUMM COLMANbHbLIX YCAyr B
CTAaUMOHapHON ¢opmMe COoUuManbHOro OOCAYKMBAHUA, B TOM 4YWCNE BPEMEHHO, B CBA3M C HaAUYMEM
MEANUMHCKMX  MPOTUBOMOKA3aHMIA MPM  HA/MUUW  COOTBETCTBYIOLLErO 3aKNOYEHMA  YNOAHOMOYEHHOM
MeANLNHCKON OpraHm3aumm.

IV. MpaBnna npenocTaBaeHMA COLNANBHbBIX YCAYr
B CTaUMOHapHOM popme coumranbHOro 0b6CayKUBaHMA
6ecnnatHo Mbo 3a NNaTy UAM YaCTUYHYIO NaaTy

22. CouManbHble ycayrm B CTaUMOHApHOM ¢dopme COUMANbHOTrO O06CNYXKMBaHMA NpPenoCTaBAAIOTCA
6ecnnaTHO, 3a NAATYy UAWM YaCTUYHYIO NNATy.

23. CouMmanbHble ycayrm B CTaUMOHApHOM ¢dopme COUMANbHOTO O6CNYXKMBaHMA NpPefoCTaBAAIOTCA
b6ecnnaTtHo:

- HECOBEPLUEHHONETHUM AETAM;

- iMuam, NoCTpaaaBWKMM B pe3yabTaTe 4Ype3BblYalHbIX CUTyaLMiA, BOOPYKEHHbIX MeEXHaLMOHANbHbIX
(MeXKaTHMYECKUX) KOHPANKTOB;

- YYaCTHMKam U nHBanuaam Benmkoit OTeyecTBeHHOMN BOMHbI;

(B pea. nocTaHoOBAEHMA agMUHUCTPaLMK Bragnmmpckoi ob6nactm ot 05.05.2015 N 424)

- IMUaM, NPOXMBAIOWMM B OTAENEHUAX MOMOLLM FKEHLLMHAM, OKA3aBLUMMCA B TPYAHON XU3HEHHOM
CUTYauUUK, OpraHM3aLnin coumanbHOro o6CayKMBaHUA.

(ab3au, BBegeH NOCTaHOBEHNEM aAMUHUCTPaLMK Bnagummpckoii obnactu ot 05.05.2015 N 424)

24. WHbIM KaTeropuam Moay4vaTenei couumanbHble yCcayrm B CTauMoOHapHOM ¢opme coumanbHoro
06CNyKMBaHMA NPEAOCTAaBAAOTCA 33 NNATY UAM YACTUYHYIO NAATY.

Pasmep eremecAyHOW nNnaTbl 3a NPEAOCTAB/EHWE COUMANbHbIX YCAyr B CTauMOHapHoW ¢opme
COUMANbHOIro 0BCNYKMBAHMA PACCYMTBIBAETCA HA OCHOBE TAapMdOB Ha COLMasIbHbIE YCAYTU, HO HE MOMKET
npeBbIWaTb CeMbAECAT NATb MPOLEHTOB CpeAHeAyLIEeBOrOo A0X0A4a MNoJy4vaTensa COUManbHbIX YCAYT,
pacCcYNTaHHOTO B COOTBETCTBUU C NONIOXKeHUAMU PeaepanbHOro 3akoHa oT 28 gekabps 2013 r. N 442-93 "06
OCHOBAX COLMaNbHOTo 06CNYKMBaAHMA rpaxkaaH B Poccuiickont ®eaepaunn’.

(B pea. noctaHoBAEHMA agMUHUCTPaLUMK Bnagnmmpckoit obnactm ot 04.02.2015 N 51)

25. NopApoK yTBepxaeHua TapudoB Ha coumanbHble YCIYyrM Ha OCHOBaHWKU MOAYLIEBbIX HOPMATUBOB
OWMHaAHCMPOBAHNA COUMANbHbIX YCAYTr YCTaHABAMBAETCA HOPMATMBHbIM MPaBOBbIM aKToM Bnagmmmpckoi
obnactu.

26. MnaTta 3a npepocTaB/ieHME COUMaNbHbIX YCAyr NPOW3BOAUTCA B COOTBETCTBUM C [OrOBOPOM O
NpeoCTaBAEHUN COLMANBHBIX YCAYT, 3aKAOMEHHBIM MEXAY NoJsiydaTesIeM COLMAbHbIX YCAYT (€r0 3aKOHHbIM
npeacTaBUTeNEM) M NOCTaBLLMKOM COLMANBHBIX YCAYT.

MN3meHeHMe M pacTopKeHWe AOroBOPa O COLMANbHOM 0B6C/TYKMBAHUMN OCYLLLECTBASETCA B COOTBETCTBUM C
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MpaskAaHCKMM Kogekcom Poccuitickon deaepaumu.

V. TpeboBaHMA K AeATEeNbHOCTU NOCTaBLIMKA COLMAnbHbIX YCayr
B chepe coumanbHOro o6CayKMBaHMA

27. MNpu npeaocTaBfeHNUN COLMaANbHbLIX YCAYr B CTaUuMOHApHOM ¢opme coumanbHOro obcnyKusaHma
NMOCTaBLMK COLMAbHbIX YCAyr 06a3aH:

- cobnt04aTh NPaBa YesI0BEKA U IPaXKAAHWUHa;

- obecneymBaTb HEMPUKOCHOBEHHOCTb IMYHOCTM U BE30MacHOCTb NOyYaTeNA COLUMANbHBIX YCAYT;

- JOBECTU A0 CBeAEHMA NoslydaTens CBOM NPaBOyCTaHaBAMBAOLWME AOKYMEHTbI, HQ OCHOBaHUM KOTOPbIX
MOCTaBLUMK OCYLLECTB/AET CBOO AEeATE/IbHOCTb M OKA3blBaeT COLMA/IbHbIE YCNYTK;

- obecneynTb COXPaHHOCTb JIMYHbIX BELLEN U LLeHHOCTEW NOyYaTens CouManbHbIX YCAyr;

- NPeAoCTaBAATb NOAYYATENO COLMANbHbBIX YCAYTr BO3MOMXHOCTb MOJ/Ib30BaTbCA YCAyramMu CBA3M, B TOM
yncne cetn "MIHTepHeT", NOYTOBOW CBA3Y;

- MHGOPMMPOBATb MOyYaTeNss COLMaAbHbIX YCAYr O MpaBuaax TEXHUMKM 6e30nacHOCTM, MOXKapHOM
6e30nacHOCTH, 3KCNAyaTaLmMm npegocTaBasemMbix Npnbopos M 060pyA0BaHUS;

- obecneunTtb ycnosusa npebbiBaHUSA B OpraHM3auun COUManbHOTO O6CNYKUBAHWUA, COOTBETCTBYOLME
CaHUTaPHO-TUTMEeHNYECKUM TpeboBaHMAM, a TaKKe Hag/exalwuii yxoa;

- BblAENATb Cynpyram, NPOXKMBAKOWMUM B OPraHM3aLMM COLUMANbHOro 0bCAyKMBAHMA, U30AMPOBAHHOE
KUN0e NomelLeHNe ANA COBMECTHOIO NPOXKMBaHUS;

- UCNONHATb UHble 06A3aHHOCTU, CBA3AHHbIE C pPeasv3aumelt npas MnojydyaTensa CouManbHbIX YCAYr Ha
coumanbHoe 0b6cayKnBaHMe B CTaUMOHApPHOM dpopme.

28. MocTaBWMK COLMANbHBIX YCAYr B CTAUMOHapHOW GOpMe COLMaNbHOrO OOCNYKMBAHUA OO/MKEH
obecneunBatb cobntogeHue yTBEPKAEHHbIX HOPMATUBHbIMM MPABOBbIMW aKTamu Bnagmumupckon obnactu
HOPMaTMBOB obecnevyeHUs MATKMM MHBEHTApPEM W NOWAABI0 KWUAbIX NMOMELLEHUI NPU NPeaoCTaBAEHUN
COUMANbHbIX YCAYT, HOPM NUTAHUA B OPraHM3aLMAX COLLMANBbHOTO 06CAYKMBAHUA.

29. MHbopmMMpoBaHME TrparKAaH, NPU3HAHHbIX HYXAAWUMUCA B COLMANBHOM OOCAYXMBAHUN B
CTauMoHapHoi dopme coumanbHoro obcny)KMBaHMA, O NOpAAKE NPefoCTaBAEHUA COLMANbHbLIX YCAyr B
CTauMoHapHon d¢opme couManbHOro O0bOCAYKMBaHWA, MNepevyHe MpPeaoCTaBASEMbIX COUMaA/bHbIX YCayr
OCYLLECTBNAETCA HEMOCPEeACTBEHHO B TMOMELLEHUAX MOCTaBLMKOB COLMAbHbBIX YC/AYr, OKa3blBaloLLMX
coumanbHble YCYrn B CTaLMOHapPHOM Gpopme COUManbHOro 06CNyKMBAHUSA, C UCMOJIb30BAaHUMEM 3/1EKTPOHHOM
mnn  TenedoHHOM  C€BA3KU, UHOOPMALMOHHO-TENEKOMMYHUKALMOHHON  ceTu  "UHTepHeT"', WHbIMMK
obLwenocTynHbIMK cnocobamu.

VI. MNepeyeHb AOKYMEHTOB, HEObX0AMMbIX AN1A NpeAoCcTaBAeHUA
coumanbHbIX YCAYT B CTauMOHapHoOM popme
coumManbHOro obcnyKuBaHma

30. MpepocTaBneHME COUMANbHbLIX YCAYr B CTauMOHapHoOM ¢dopme CouManbHOro 0b6CaYKUBaAHMUA
OCYLLECTB/IAETCA MOCTABLLMKOM COLMANbHbIX YCIYT HA OCHOBAHUM CNeAyoWmMX AOKYMEHTOB:

1) 3aABneHne B NPON3BOJIbHON popMe NonyyaTens coLmanbHbIX yeayr (ero 3aKOHHOro NpeacTaBuTens) o
npeAoCTaB/IEHUN COLMANbHbIX YCAYT;

2) MeAMUMHCKas KapTa Mo ycTaHoBneHHoW dopme, obopmieHHas MeOULMHCKOM opraHusaumen, c
3aKA04YEHMEM BPaAYebHOM KOMUCCUM O PEKOMEHAYEMOM TUMNE CTaLLMOHAPHOIO YUYpeKaAeHUs;

3) 3aKnYeHWe YNOJHOMOYEHHON MeOULMHCKOM OpraHusauuMmM 06 OTCYTCTBUM  MeAMUMHCKUX
NPOTMBONOKAa3aHWMN ANA NOAYYEHUA COUMANBHbBIX YCAYr B CTaLLMOHAPHON dopme coumanibHOro obcnyKmBaHus,
nepeyvyeHb KOTOPbIX YTBEPXKAAETCA B COOTBETCTBUM C YacTbio 3 cTaTbm 18 depepanbHOro 3akoHa ot 28.12.2013
N 442-®3 "0O6 ocHoBax colmManbHOro obcnyXunBaHuA rpaxkaaH B Poccuiickon deaepauymmn;

(noan. 3 B pea. noctaHOBAEHUA aAMUHUCTPaUUK Braanmmnpckoii obnactu ot 05.11.2015 N 1107)

4) nacnopT; 3arpaHWYHbIiA NacnopT (418 NOCTOAHHO MPOKMBAIOLWMX 32 FPAHULEN rpakKaaH, KoTopble
BPEMEHHO HaxoAaTcA Ha TeppuTopumn Poccuitckort depepaummn); yaoctoBepeHue 6exkeHua; crnpaBKka 06
0CBO6OXKAEHUM M3 MECT ineHus ceoboabl (Ana nnu, ocBObOANBLUMXCA U3 MECT NWeHUA cBoboabl); UHble
BblAaBaeMble B YCTAHOB/IEHHOM NOPAAKE AOKYMEHTbI, YA0CTOBEPALOLWME NMYHOCTb rPaXKaaHMHa;

5) ana uHBanMAOoB - CNpaBKa, NOATBEPKAAtOWAn GpaKT yCTaHOBNEHUS MHBANMAHOCTU, U UHAUBUAYAIbHAA
nporpamma peabunntaumm uam abunntauum, BblAaHHbIE YUPEKAEHUEM rOCYAapCTBEHHOMN CAyXObl MeanKo-
COLMANbHOM 3KCNEPTU3bI;

(B pea. nocTaHoOBNEHMA aAMUHUCTPAUUK Bnagnmmnpckoit obnactu ot 05.11.2015 N 1107)

6) ANA rpa)kaaH, NPU3HaHHbLIX B YCTAaHOBNEHHOM MOPAAKE HeneecrnocobHbIMM, - pelleHue cyda o

NPWU3HaHUN HegeecnocobHbIMKM, NMOCTAHOB/IEHME OpraHa OMeKW U NONeyYnTesIbCTBa O Ha3sHAYEeHWM OMEeKyHa,
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pelweHne opraHa OMEKM W MOMNe4ymTesNibCTBa O MNOMELLEHMM T[paXKAaHWMHA B MNCUXOHEBPOJIOrMYECKoe
yupexaeHue ana coumnanbHoro obecnevyeHus;

7) cnpaBKa, BblAaHHAA OpPraHOM, OCYLLECTBAAIOLWMM NEHCUOHHOE obecneyeHne, O pasmepe MeHcuu m
CTpaxoBOe CBUAETENbCTBO 06A3aTE/IbHOIO NMEHCMOHHOMO CTPAX0BaHUS;

8) ANOKyMeHTbl (CBeaeHUs) ANa pacyeTa cpegHeayLIeBOro A0X0Aa rparkAaHWHa ANA npefocTaBieHus
coumManbHbIX yCayr 3a nocneaHue 12 mecaues, npealwecTtsyolmx mecauy obpatieHns B TKYC3H, no nepeuHto,
ycTaHoBneHHomy [Mpasutenbcteom Poccuiickoin Peaepaumu.

Ons rpaxpaH, obpallalowmxca 3a MoJiydeHMeM COUManbHbIX YCAYr B COLMAaNbHO-0340P0OBUTENbHbIX
LeHTpax (oTaeneHunax), NnpefocTaBaeHMe JOKYMEHTOB, YKa3aHHbIX B MOANYHKTax 2), 6), 8), He TpebyeTcs.

(n. 30 B pea. nocTaHOBNAEHMA agMUHUCTPaUMK Bragummnpckon obnactm ot 04.02.2015 N 51)

VII. MpeKpalweHne npeaocTaBieHUA CoOLMANbHbBIX YCAYT
B CTaLMOHapHOM popme coLManbHOro 06CyKNUBaHUA

31. MpekpalleHMe nNpefoCcTaBAEHUA COUMAbHbIX YCAYr B CTaLMOHapHOM ¢opme CouManbHOro
06CcnyXKMBaHUA NPOU3BOANTCA B CAeAYIOLWMX CAYyYanX:

- 10 NUCbMEHHOMY 3asiB/IEHMIO MOJIy4aTeNa CoLManbHbIX yCAyr (ero 3aKkoHHOro nNpeactasmTens);

- OKOHYaHWA CpOKa MNpeAoCTaBAEHUA COLMaNAbHbIX YCAYr B COOTBETCTBUM C WHAUBUAYANbHOM
NPorpammoi 1 (Man) UcTedyeHne cpoka AOroBopa 0 NPeAOCTaBAeHUN CoLManbHbIX YCAYT;

- NpPU HapylleHUU noaydyaTenem COUMaNnbHbIX YCAYr (ero 3aKOHHbIM MnpeacTaBuUTENEeM) YCA0BUIA,
npeaycMoTPEHHbIX 4OTOBOPOM O COLMaNbHOM OBCAYKUBAHUN;

- CMepTu NoayyaTens coumanbHbIX YCayr;

- MPU3HaHMA NoJyyaTena coumasnbHbIX ycayr 6e3BecTHO OTCYTCTBYIOLWMM WUAN YMEPLMM Ha OCHOBaHUU
pelweHuns cyaa;

- OCYXAEHUA rpakaaHuHa - NoAy4YaTeNa CouManbHbIX YCAYT K OTObIBAHUIO HaKa3aHUA B BUAE AULLEHUA
cBoboapl;

- BO3HMKHOBEHMA Yy NOAy4YaTens coumanbHbIX YCAYr MeAUULMHCKMX NPOTUBOMOKa3aHUI K MOAyYeHUto
coumanbHoro obcayXKMBaHUA B CTauMoHapHoW ¢opme, NOATBEPKAEHHbIX 3aK/OYEHMEM YMNOJIHOMOYEHHOM
MeOMVLMHCKON opraHM3auum.

Mpunoxkenne N 4

K MOCTaHOBAEHWIO
aAMUHUCTPaLUK
Bnaanmmnpckoit obnactu
07 02.12.2014 N 1230

METOAUKA
PACYHETA NOAYWEBbIX HOPMATUBOB ®UHAHCUPOBAHUA COLUA/IbHBIX YCNYT

1. HactoAwaa meToauKa onpeaenser MeTOAMYECKME MOoAXOAbl MNPWU YTBEPMKAEHUM MNOAYLUEBbIX
HOPMaTMBOB GUHAHCMPOBAHMA COUMANbHBLIX ycayr (ganee - HopmaTuBbl) B OpraHM3aumax COLMaIbHOIO
obcnyKmBaHns  Bnagumupckolr  obnact  Cc  uenbo  onpeneneHna  oOBEKTMBHOM noTpebHocTM B
dUHAHCMPOBaHMM COUMANbHbIX YCAYT.

2. PacyeTr HopmaTvMBOB NpPOM3BOAUTCA MO Kax[OW COUMaNbHOW Yycayre, BXOAAWEN B nepeyeHb
COUMANbHbIX YCAyr, NPefoCTaBAAEMbIX MOCTaBLUMKOM COUMAbHbIX YCAYr Ha Tepputopun BragumupcKoi
obnactn (manee - lMepeyeHb COUMANBHBIX YCAYF), B PasiMYHbIX GOpMax COUMANbHOrO ObCAyKMBaHWMA B
3aBMCMMOCTM OT TUNA U BUAA NOCTaBLUMKA COLUMANBHOM YCAYTU.

3. Hopmatus yTBEpP)KAAETCA EXKErogHo C Y4YEeTOM PacyeToB, MNPEACTAaBAEHHbIX OPraHM3auUsaMu
coumanbHoro obcnynBaHna Bnagummupckon 061acTu, U yTBEPKAAETCA NPUKA3OM AenapTaMeHTa CoumanbHOM
3aLUMUTbI HAaceNEeHMA aAMUHUCTPaUMKN obnacTu.

4. HopmaTuBbl yCTaHaBAMBAKOTCA:

B pacyeTe Ha OAHO KOWMKO-MeCTO B AeHb AN MOCTaBLWMKOB COLUMANbHBIX YCAYr, NPefoCTaBAAOLLNX
CTauMOHapHoe coumanbHoe 0bCnyKnBaHUE;

B pacyeTe Ha OAHO MECTO B AEHb A/ OPraHM3auMii CoLManbHOro 06CNyXKMBAHMA, NPELOCTaBASOLWMNX
COUMabHblE YCAYTM B NOAYCTaLMOHAPHbIX dopmax;
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OZHOTO XUTeNA B rog, ANA opraHn3aLmi, NpeLoCcTaBAAOWMX COLManbHble yCayrn B Gopme CoUManbHOTo
obcnymBaHMA Ha gomy.

5. Hopmatmebl yctaHasBausawTca amddepeHUMPOBAHHO ANA FOPOACKOM M CENbCKOM MECTHOCTU B
3aBMCMMOCTM OT TUMOB OPraHW3aLMi COLMANbHOIO 06CNYKMBaHUA, GOPM COLManbHOrO 0bCayKMBAHMA MO
BMAAM COLMA/bHbLIX YCAYr, BKAOYEHHbIX B epeyeHb COLMANbHBIX YCAYr, YNCIEHHOCTU OBCAYKMBaEMbIX B
CTaLMOHapPHbIX YYpEXAEHUAX.

6. MNpu pacyete HopmaTMBOB MCNONbL3YIOTCA YTBEPKAEHHbIE HOPMATUBbI NMUTAHWUA, OCHALLEHUA MATKMM
WHBEHTapeMm.

7. PacyeT HopmaTtmBa Npomn3BoaunTCA MCX04A M3 pacyeTa cebecTouMoCTN NpeaoCcTaBAAeMon CoLLManbHOM
ycayru.

8. Pacuet cebectoumocTy i-ii coumanbHoit ycnyru (Cbey i) ocywectsnserca no ¢opmyne:

Cbecy i=Pnpi+Pkocsi, rae:

Pnp i - npamble pacxoasbl i-i ycayru;

PKOCB i - KOCBEHHbIE pacxoabl i-i ycayru.

9. K npambim pacxogam (Pnp i) oTHocAaTcA 3aTpaTbl, HEMOCPEACTBEHHO CBA3aHHbIE C NPeAoCTaBAEHNEM
COLMaNbHOM yCnyru:

3apaboTHanA nnaTa nepcoHana, HenocpeacTBEHHO NPeAoCTaBAAOLWENO COLMANbHYIO YCYTY;

HauMcNeHUs Ha onnaTy TpyAa NepcoHasa, HeNoCPeACTBEHHO MPEAOCTaBAAOWEro COUNaNbHYIO YCayry,
onpeaensieMble B COOTBETCTBUWN C HA/IOFOBbIM 3aKOHOAATE/NIbCTBOM;

0bLEeX03aMCTBEHHbIE 3aTpaTbl, UCMO/Ib3yeMble HEMNOCPeACTBEHHO MPW MNPEeAOCTaBAEHUU COLUMANbHOM
ycnyrmn (ycnyru cBsisu, TPAHCMOPTHbIE YCAYTM, KOMMYHa/bHbIE YC/IYIU B pacyeTe Ha NomelleHue, B KOTOPOM
HenocpeACcTBEHHO OKa3bIBalOTCA YCAYIU, MaTepuasbHble 3anachl U T.4,;

npouyre pacxopl, OCYLLECTBASEMbIE HEMOCPEACTBEHHO NpPU NpeaoCcTaB/leHUN COLUManbHOW ycayrun (3a
WCK/TIOYEHNEM HA/IOrOB Ha 3EMJIK0, MUMYLLLECTBO, TPAHCMOPT).

10. PacyeT npsMbIX PacxodoB MPOM3BOAMTCA MCXOAA M3  BEJIMMMHbI CPEAHMX pacxodoB Mo
NepeynMcieHHbIM  BMOAM  3aTpaT TOCYAAPCTBEHHbIX OPraHM3auMii  couManbHOro  OBCAyXKMBAHMA  Ha
npeaocTaB/lieHNne CcouManbHOM ycayrM 3a nNpeaLwecTByOWMiA  rogq € yd4eTom  UHAeKca-aednstopa,
YCTaHOBJIEHHOTO Ha oYepeaHOM roa;

Pnpi=3Mi+Hi+0X3i+P3i,rge:

Pnp i - npamble pacxoasbl i-i ycayru;

30 i - pacxogbl Ha onNnaTy TPyAa NEPCOHasa, HEMOCPeACTBEHHO OKa3bIBaOLWLENO i-t0 YCAYry 33 PACHETHbIN
nepvog;

H i - HauucneHua Ha onnaty Tpyga NepcoHana, HenoCpeACTBEHHO OKA3blBAlOLWLEro i-l0 ycayry 3a
pacyeTHbI Nnepuos;

OX3 i - 06LwEex03alcTBEHHDIE 3aTPaTbl, CBA3AHHbIE C NPeA0CTaBAEHMEM i-I1 yCayry;

MP3 i - npoune pacxodbl, OCyLLECTBAAEMble HEnocpenCTBEHHO MpU MNPeLOoCTaBAEHUUN COLMANLHOM
ycayru.

11. PacueT 3aTpaT Ha onnaTty TpyAa nepcoHana (3M i) ocylecTBaAaeTcA C y4eTOM HOPM BPEeMEHM Ha
BbIMO/IHEHNE KOHKPETHOro BMAA COUMaNbHOM ycayrM, 3apaboTHOW nnatel NO KaxKAOMY pabOTHUKY B
COOTBETCTBMU CO LUTATHbIM PaciUCaHNEM, YTBEPKAEHHbIM Ha oYepeHO GUHAHCOBBIN roA.

12. Onnata Tpyga nepcoHana (3M i) onpeaensetca ncxoaa ns ¢oHaa onnatbl TpyAa NepcoHana, 3aHAToro
HenocpeacTBEHHbIM  MpPeAoCTaBleHMeM (- COUMaNbHOW yCcayrn, W  BpemeHH, Heobxoaumoro Ha
npegocTaBaeHune i-i coumanbHom ycayru, no popmyne:

3Mi=3MspixTepi,roe:

3MBp i - 3aTpaTbl Ha onaaTy TpyAa B nepecyeTe Ha O4HY MUHYTY MO COTPYAHUKAM, NPeLOoCTaBAAOWMM i-
l0 YCAyry 3a pacuyeTHbIl nepuog, (py6.);

TBp i - Bpems, Heobxoanmoe Aaa NPefoCTaBAeHUs i-1 YyCAyrn NepcoHanom (MuH.).

13. Obuwexo3sanctBeHHble 3aTpatbl (OX3 i), Ucnonb3yembie HenocpeacTBEHHO MpPWU MNpPeaocTaBAEHUM
COLMANbHOM YCNYTU, BKAKOYAIOT:

yCNyrv CBA3Y;

TPAHCMNOPTHbIE YCAYTU;

KOMMYHaJIbHble YCAYyrn B pacyeTe Ha NOMeLLEeHME, B KOTOPOM HENOCPEeACTBEHHO OKa3bIBaOTCA YCAYIK;

MaTepuasbHble 3anachbl;



npouyre pacxodpl, OCyLLECTBAAEMble HENOCPEACTBEHHO MPU MPeAoCTaBAeHUN coumanbHoW ycayrn (3a
WCK/IIOYEHNEM HANOTOB Ha 3eMH0, MMYLLECTBO, TPAHCNOPT) U paccumTbiBaloTca No hbopmyne:

OX3i=3ci+3ti+3Ki+3mi+3npi,rae:

3c i - 3aTpaTbl Ha YCAYrK CBA3W, BO3HUKLUME HENOCPEeACTBEHHO NPV NPeaoCTaBAEHUM i-11 yCayru;
3T i - TpaHCNOpPTHbIE 3aTPaThl, BO3HMKLIME HEMOCPEACTBEHHO NPU NPeaoCTaBAEHUM i-i yCayru;

3K i - 3aTpaTbl Ha KOMMYHa/bHble YCNYrK, BO3HUKWMWE HEMNOCPEACTBEHHO NPU MNPeAoCTaBAEHUM i-i
ycnyru;
3m i - 3aTpaTbl Ha npuobpeTeHWe MaTepuasbHbIX 3aMacoB, BO3HMKLLUME HEMOCPEACTBEHHO Npu

npesoCcTaBNEHUN i-I4 yCAyTu;

3np i - npoune 3aTpaTbl, BOSHUKLUME HENOCPEACTBEHHO NPWU NPEAOCTaBAEHUM i-i1 ycayru.

14. Pacxoabl Ha OKa3aHWe YyCAyr CBA3W BK/OYAOT: TefiepOHHYHO CBA3b, COTOBYIO CBA3b, MOAK/AOYEHME U
MCNoNb30BaHME  UHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM  ceTn  "WHTepHeT", mexayropoaHole w
MeXAyHapogHble coeguHeHUs, mecTHoe TenedoHHoe coeauHeHune (aboHeHTCKas M MoBpPeMeHHaa onjata),
paanocBAsb U gpyrue cpencTsa CBA3KU, KPOMe TOro, MePEechIIKY NOYTOBbLIX OTNPABAEHMUI, NOYTOBbLIE NepeBoOAbl,
npuobpeTeHMe NOYTOBbIX MAPOK, KOHBEPTOB M APYrMe aHaNOrMYHble Pacxoapbl.

15. TpaHcnopTHble pacxoabl OpraHU3aUMM MOFYT BK/AKOYATb: ONNATy [AOrOBOPOB HA OKasaHue
TPAHCMOPTHbIX YCAYr B LENAx NpefocTaBleHUA COLUMaNbHOW YCAyrM, B TOM YMC/AE 3@ HAaemM TPAHCMOPTHbIX
CpeacTs, CTOMMOCTb Nepeessa U MHble TPAHCNOPTHbIE PAcXoAbl, CBA3aHHbIE C NepeMeLLLeHMeM PaboOTHUKOB.

16. Pacxogbl opraHvM3auMu Mo onJsiaTe AOrOBOPOB Ha OKa3aHMe KOMMYHasbHbIX YCAYr, BO3HUKLIWNE
HenocpeacTBEHHO NPU NPEAOCTaBAEHNUM COLMANBHOM YCAYT B LLenax obecnevyeHns coBCTBEHHbIX HYXA, MOTyT
BK/lOYATb:  TEMNOCHabXeHWe, ra3ocHabKeHue, 3NeKTPOCHab)KeHWe, XxonogHoe  BOAOCHALXKeHWe,
BOO00TBEAEHNE, ACCEHM3ALMNIO U T.A.

17. Pacxogbl Ha noTpebaeHne KOMMYHANbHbIX YCAYT ONPeaenatoTcsa ¢ y4eTOM IMMUTOB, COTNACOBAHHbIX
C [OenapTamMeHTOM KUAULLHO-KOMMYHA/IbHOFO XO3AMCTBA aAMMHMCTpauMM obnactu Ha oyepenHoM
¢$MHaHCOBBIN roa.

18. Pacxopgbl opraHuMsaLMuM Ha MaTepuasibHble 3amnacbl MOTYT BKAOYaTb: NpuobpeTeHne NpPoOAyKTOB
NMUTaHMA, FOptOYE-CMA30YHbIX MATEPUAIOB, KAHLENAPCKMX TOBAPOB M NPOYNX MaTepManios, HEOOXOAMMbIX AN
npeaocTaBAeHUA COLMANbHOM YCAYTU.

19. Pacxogpl Ha npuobpeTeHMe MNPOAYKTOB OMNpeaenatoTcs WCXoAa U3 YTBEPXKAEHHbIX HOpM
cpepHecyTo4HOro Habopa NPoAyKTOB A1 OLHOMO NPOXKMBAIOLLETO N AEUCTBYOLLUX LLEH.

20. K KoCBEHHbIM pacxofaM OTHOCATCA Te BUAbl PacXo40B, KOTopble HeEOBXoaUMbI AN1A NPefoCcTaBieHUA
COLMANbHOM YCAYTM, HO KOTOPblE HENb3A BKAKOYNUTL B CEHECTOMMOCTb METOLOM NPAMOTO CYeTa.

21. KocBeHHble pacxobl NPy OKa3aHUKU COLMANBbHOM YCAYTU MOTYT BKAOYATb:

1) 3apaboTHyto nnaTy ynpaB/ieHYeCKoro nepcoHana, OonpenensemMyo B COOTBETCTBUM CO LUTAaTHbIM
pacnucaHueMm, yTBepKAeHHbIM Ha odepesHON PUHAHCOBLIN ros;

2) HaunCneHUs Ha onaaTy TpyAa YNpaBAeHYECKOro NepcoHana, KoTopble onpesensAtoTcs B COOTBETCTBUU
C HaNIOTrOBbIM 32aKOHOAATE/IbCTBOM;

3) onnaty paborT, ycayr, B TOM Ymcne:

YCNyru cBA3m (3a UCKAOYEHMEM PACXOL0B, MOHECEHHbIX MPU HENOCPEACTBEHHOM OKa3aHUU COLMaNbHOM
ycnyru);

TPAHCMOPTHbIE YCAYrM (33 MCKAIOYEHMEM PACXOA0B, MOHECEHHbIX MPU HEMOCPenCTBEHHOM OKasaHWuM
coumanbHom ycnyru);

KOMMYHa/IbHble YCAYrU (33 UCK/OYEHWEM PAcXOoLoB, MOHECEHHbIX NMPWU HENnocpeacTBEHHOM OKasaHWUW
coumanbHom ycnyru);

PaboTbl, YCAYTU NO COAEPIKAHMUIO MMYLLECTBA (CAHUTAPHO-TUTMEHMYECKOE 0BCNYKMBaHUE: AepaTusaums,
ae3nHbeKLMA, BblBO3 MyCOpPa; TEeXHUYECKoe OOCNyKMBaHME TEXHUYECKMX CPeacTB, TEKYLMA pPEeMOHT
060pyA0BaHUSA, TEKYLLMIA PEMOHT 34aHUNA, PEMOHT aBTOTPAHCMNOPTA U APYrMe aHaNOTMYHbIe Pacxoabl);

npoyne paboTbl, ycayrm (yCTaHOBKA M MOHTAX JIOKA/IbHbIX BbIYMCANTENbHbBIX CETEN, CUCTEM OXPaHHOMN U
MOYKapPHOW CUrHaAM3aUNN, BUAEOHAONIOAEHNA, KOHTPOAA AOCTYNA; YCAYrM BHEBEAOMCTBEHHOM (B TOM umncie
MOXKapHOW) OXpaHbl; YCAYrM MO CTPAaXOBaHUIO; U3roToBeHME U (Man) NpuobpeTeHne 61aHOYHOM NPOAYKLUMY;
ycayru B 061actM MHOOPMALMOHHBIX TEXHONOMMIM), KOTOpble PacCYMTLIBAOTCA MCXOAA W3 PAcxofoB 3a
npeaLwecTByOWMI rof, C yY4eTOM MHAEKCALNY;

pacxofoBaHME MaTepuasbHbIX 3aMacoB: PAacxXxodbl HAa ropktoYe-CMa30oYHble MaTepuanbl, KaHUenapckue
pacxogbl U UHble MaTepuanbHble 3anachl (33 UCKAKOYEHUEM PACcX0A0B, MOHECEHHbIX NPU HEMOCPEeACTBEHHOM
OKa3aHWW CoLMaANbHOM yCayru).



MpunoxkeHne N 5

K NOCTaHOB/IEHUIO
a4MUHUCTPaLUM
Bnagmmupckon obnactu
o1 02.12.2014 N 1230

noPAAOK
NPEAOCTAB/IEHMA CPOYHbIX COLUMANBHbBIX YCNYT
CNUCOK N3MEHAIOLLMX OKYMEHTOB
(BBELEH NOCTAHOBEHMEM aAMUHUCTPALMKN BnagmmmnpcKkoit obnactu
o1 04.02.2015 N 51;
B pes,. NOCTaHOBNAEHWUIN aAMUHUCTPALUK Bhagummnpckoii obnactu
01 20.04.2015 N 352, 07 05.11.2015 N 1107)

|. Obwme NonoXKeHns

1. Hactoawmit [MopAdOK NpeaocTaBNeHUA CPOYHbIX COUMaibHbIX YCAyr onpeaenser npasuna
NPeaoCTaBNEHMA CPOYHbIX COLMANbHBLIX YCAYTr rpa)gaHam, NPU3HAHHbIM HY)KAAWMMUCA B OKasaHMM
HEOTNOXKHOM MOMOLLM.

2. MNpefocTaBieHNe CPOUHbIX COLMANbHbLIX YCAYr OCYLL,ECTBAAETCA MOCTAaBLMKAMM COLMANbHBIX YCAYT,
OKa3blBalOLWMMM CPOYHbIE COUMANbHbIE YCIYTU.

3. Hactoawwmii Mopsagok obasateneH gna UCNONHEHMA NOCTAaBLLMKAMM CPOYHBIX COLMANBHBIX YCAYT.

Il. NopagoK obpalLeHma 3a NONYYEHUEM CPOYHbIX
COUMANbHbIX ycayr

4. OcHoBaHMEM ANA NPefocCTaB/ieHMA CPOYHbIX COLMANbHbIX YCAYr ABAAETCA 3asAB/JeHWe noJjydaTtens
COLMANbHbIX YCAYr, @ TaKKe NoJydeHWe OT MeAMUMHCKMX, 0bpasoBaTenbHbiX MAW MHbIX OPraHU3aunin, He
BXOOAWMX B CUCTEMY COLMANbHOrO 0OCAYKMBAHUA, MHPOPMALMM O TrpakgaHax, HYXAAOWUXCA B
NpPeaoCcTaBNeHMM CPOYHbIX COLMABHbIX YCAYT, K MOCTaBLLMKY CPOYHbIX COLMANbHbIX YCAYT.

5. Obpatutbca C 3aABMEHMEM HA MOJYYEHME COLMaNbHbIX YCAYr MOryT rparkaaHe Poccuiickon
depepaumn, MHOCTPaHHbIE rpaXkgaHe M nnua 6e3 rpa*kaaHCcTBa, NOCTOAHHO NPOXKMBAOWME Ha TEPPUTOPUU
Poccuiickoit depepaupn, GexKeHLbl, HyXAAOWMECA B MOJYYEHUM CPOYHbIX COLMAbHbIX ycayr (ganee -
nosyyaTenun coumanbHbIX yCayr).

[ll. CTaH4apT CPOYHbIX COUMANBHbBIX YCAYT

6. MpepnocTaBieHne CPOUHbIX COLMaNbHbIX YCAYT BKAOYaeT B ceba:

- obecneyeHune 6ecnnaTHbIM ropAYUM NUTaHMEM UM HabopaMK NPOAYKTOB;

- obecneuyeHune ogeaoi, obyBbio U APYrMMU NpegMeTamm nepeoit HeobxogMmocCTw;

- coaencTame B NONYYEHUU BPEMEHHOIO }KNIOr0 NOMELLEHUS;

- cogenctsMe B NONYYEHUWN HOPUANYECKOW MOMOLLM B LENAX 3aluuTbl NPaB W 3aKOHHbIX MHTEPEecoB
nosyyaTenein coumanbHbIX yCAyr;

- COAEeNCTBME B MOJIYYEHUM SKCTPEHHOMN MCUXONOTMMYECKOM MOMOLLM C MpUBAEYEHMEM K 3Tol paboTe
MCUXONIOTOB W CBALLLEHHOCYXUTENel;

- MHble CPOYHbIE COoLMasbHblE YCAYTN.

7. TMpepoctaBfieHUe CPOYHbIX COLMafbHbIX YCAYr B LENAX OKa3aHMA HEeOT/IOKHOM MoMOoLM
OCYLLECTBAAETCA B CPOKMU, 0BYCNOBNAEHHbIE HYXAAeMOCTbIO NoydYaTens coumanbHbix yeayr, 6e3 coctaBneHus
WMHAMBUAYANbHOW NPOrpaMmbl U 6e3 3aKkaoUYeHNA A0roBoPa O NPeA0CTaBAEHUN COLMaIbHbIX YCAYT.

8. CpouHble coupanbHble YyCAyrM NpeaocTaBAsoTCcA NoAyYaTeNto CoumanbHbIX yeayr 6ecnnaTtHo.

9. Pes3ynbTaToM NPeAoCTaBAEHUA CPOYHbIX COUMANbHbIX YCAYr ABAAETCA YAydlleHWe YCA0BUiA
U3HEOeATENbHOCTU  NoaydaTens coumanbHbiX ycayr W (MaM)  pacwmpeHuMe ero  BO3MOXKHOCTEW
camocTonTeNbHO obecneynBaTb CBOM OCHOBHbIE }KU3HEHHbIe NOTPebHOCTU.

10. OcHOBHbIMM daKTopamMu, oOnNpeaenaloWMMM KadyecTBo YCAYr, NpeaocTaBAAeMblX MoaydyaTenam
coumManbHbIX YCAYT, ABAAOTCA:

- aAPEeCcHOCTb NPeAoCTaBAEHMUA COLMA/bHbIX YCAYT;
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- NPUBAUKEHHOCTb MOCTABLUMKOB COLMAJbHbBIX YCAYr K MECTY KMTEeNbCTBA MOJyyaTeNs CoLMasbHbIX
ycnyr,

- [OOCTAaTOYHOCTb KO/MYECTBA MOCTABLUIMKOB COUMANbHbIX YCayr gns obecnedyeHusa notpebHocTel
rpaxgaH B COLMANbHOM 0BCNYKUBAHUY;

- 4OCTaTOYHOCTb PUHAHCOBbIX, MaTEPUAIbHO-TEXHUYECKUX, KaAPOBbIX U MHPOPMALMNOHHbLIX PECYPCOB Y
MOCTaBLMKOB COLMANBHbIX YCAYT.

11. Npu oueHKe KaYecTBa YCayrM UCNONb3YIOT CeAyoWwme KpUTepum:

- NOJIHOTa NPeAoCTaBAEHUA COLUMANbHOM YCYrM B COOTBETCTBMM C TpebOBaHMAMM 3aKOHOLATENLCTBA, B
TOM unucne ucxoaa M3 obbema CPOYUHbIX COLMANbHBIX YCAYr, CPOKOB NPeAOCTaBNEHWA, UHbIX KPUTEPUEB,
NO3BO/AIOLLMX OLLEHUTb MONHOTY NPEAOCTaBNEHUA COLLMANbHbIX YCAYT;

- CBOEBPEMEHHOCTb MPefoCTaBAEHNA CPOYHOM COUMANbHOMN YCNyrM, B TOM YMCIEe UCXOAA U3 CTEMEHMU
HY},3aeMOCTV NoyYaTens CoumanbHbIX YCAyr;

- pe3y/nbTaTMBHOCTb (3PEKTUBHOCTL) MpPeAOCTaBleHUA CPOYHOM COUMANbHOM ycayru (ynydweHve
YCNOBUI XKU3HEAEATENbHOCTM NOJTyYaTeNN COLMaANbHbIX YCAYT).

12. KoHTpo/ib 3a NpenocTaB/iieHNeM CPOYHbIX COLMA/IbHbIX YCAYr OCYLLECTBAAETCA B COOTBETCTBUU C
nonoxeHuamum PepepanbHoro 3akoHa ot 28.12.2013 N 442-d3 "O6 ocHoBax COUMANbHOrO 06CAYXKMBaAHMUA
rparkaaH B Poccuitickoit Pepepaumn’.

13. MoayweBoi HOPMATMB GUHAHCMPOBAHUSA CPOYHBIX COLUMANbHbLIX YCAYr YCTaHaB/AMBaeTcA B
COOTBETCTBMM C METOAMKOM pacyeTa noAylWweBbIX HOPMATMBOB (PUHAHCMPOBAHUA COLMANbHbLIX YCAYT,
YTBEPKAAEMOM HOPMATMBHbBIM NPaBOBbLIM aKTOM Bragummnpckoi obnactu.

14. Mpu noNy4eHUM CPOYHBIX COLMAbHbIX YCAYT NOAYyYaTeIN COLMANbHBIX YCAYT MMEIOT NPaBo Ha:

- YBaXUTE/IbHOE U 'YMAaHHOE OTHOLLEHWE;

- BbIOOP MOCTaBLLMKA COLMANbHbIX YCAYT;

- Nony4yeHne MHGOPMaLLUKM O CBOMX NpaBax, 06A3aHHOCTAX U YCA0BUAX OKa3aHMUA COUMAbHBIX YCAYT;

- OTKa3 OT NpPeAoCTaBAEHUA COLMANbHbIX YCAYT;

- KOHOMAEHLMANBHOCTb MHPOPMALMM INYHOTO XapaKTepa, CTaBLIel M3BECTHOW NPU OKasaHUMU YCAyr;

- 3aLLUTY CBOMX NPAB M 3aKOHHbIX MUHTEPECOB, B TOM YMcie B cygebHoOM nopaaxe.

15. Monyyatenb coumanbHbIX yYCayr 06a3aH CBOEBPEMEHHO MHPOPMMPOBATb MOCTABLLMKA COLMANbHbBIX
ycnyr 06 usmeHeHnn o6cToATENBCTB, 06YCNOBAMBAIOLWMX NOTPEOHOCTL B NPeA0CTaBNEHMM COLMANBHBIX YCAYT.

16. MNoarteepxaeHNem NpeaocTaBAeHUA CPOYHbIX COLMANbHBLIX YCAYr ABAAETCA aKT O NpeaoCcTaBAeHUmn
CPOYHbIX COUMANbHBIX YCNYr, COAEPXKAlMM CBEAEHMA O MNoJjiyyaTene M MOCTaBLUMKE 3TUX YCAYr, BMUAAX
NpeaocTaB/ieHHbIX CPOYHbIX COLMAsbHbLIX YCAYr, CPOKax, AaTe M 00 YyCNoBUAX MX NMpPeaocTaBAeHusA. AKT O
npeanoctaBieHN CPOYHbIX COUMaIbHbIX YCNYT NoATBEPXKAAaeTCA NOANUCLIO UX NONy4aTenA.

IV. TpeboBaHMsA K AeATeIbHOCTU NOCTaBLLMKA
CPOYHbIX COLMANBHbBIX YCNYr

17. Mpu npefoCcTaBNEHNN CPOYHBIX COLMANBHBIX YCAYT NOCTABLLMK COLMANbHbIX YCAYT 0053aH:

- co6nt04aTb NPaBa YeN0BEKA U IPaXKAAHNHa;

- obecneymBaTb HEMPUKOCHOBEHHOCTb IMYHOCTM M 6€30MacHOCTb NOAYyYaTENA COUMANBHBIX YCAYT;

- LOBECTU [0 CBEAEHMA NOJlyYaTensn CBOU NPaBOyCTaHaBAMBaAOLWME AOKYMEHTbI, Hd OCHOBaHMUM KOTOPbIX
MOCTaBLUMK OCYLLECTBAAET CBOO AEATENbHOCTb M OKa3blBaeT COLMaANbHbIE YCAYTY;

- UCMONHATb UHble 06A3aHHOCTU, CBA3AHHbIE C peasiM3aumelt Npas MnoJsydaTensa CouManbHbIX YCAYyr Ha
coumanbHoe 0bCnyKUBaHUE Ha JOMY.

18. WHopmupoBaHMe rpaxgaH O NOpPALKE MPefoCTaB/eHUA CPOYHbIX COLUMAbHbIX  yCayr
OCYLLECTBAAETCA HEMOCPEACTBEHHO B MOMELLEHUAX MOCTABLLMKOB COLMANbHBIX YCAYr C MCNO/Jb30BaHMEM
3/IEKTPOHHOM nan TenedoHHoM cBA3N, MHOOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT", NHbIMM
0buwenocTynHbIMM cnocobamu.

19. MoCTaBLMKOM CPOYHbIX COLMANbHbIX YCAYT JOKHbI ObITb 06ecneyeHbl:

- BO3MOXHOCTb CONPOBOMXAEHWUA MONYYaTENA COLMANbHBIX YCAYT MPU NMepenBUKEHUN MO TeppPUTOPUN
OpraHM3aunmn coumanbHOro 0bCNYKMBaHMA, a TaKKe NPU NOJIb30BAHUM YCAYraMu, NPeAOoCTaBAAEMbIMU TAaKOWM
opraHusauue;

- BO3MOXHOCTb A5 CAaMOCTOATE/IbHOIO MepeaBuKeHUa Mo TepPUTOPUM OpraHM3aLMuM COLMANbHOIO
06CnyKMBaHKWA, BXOAa, BbIXOAA M NepeMeLL,eHUs BHYTPM TaKOM opraHmn3auun (B Tom Yncne a8 nepeasuikeHmns
B Kpecnax-KoNsCKax), 41a OTAbIXa B CMAAYEM NOJIOXKEHMM, A TAKKe AOCTYMHOE pasmelleHne obopyaoBaHuA U
HocuTenen nHdopmaunu;

- AybavpoBaHME TEKCTOBbIX COOOLEHWIA FONOCOBbIMM COODLLEHMAMM, OCHALLEHWE OpraHU3aLmm
COLMANbHOrO  OOCAYXMBAHUA  3HAKaMW, BbINOJAHEHHbIMKM  penbedHO-ToYeUYHbIM  WpudTom  Bpanns,
03HaAKOM/IEHWE C UX NOMOLLbLIO C HAAMUCAMM, 3HAKAMW U UHOM TEKCTOBOM U rpadmyeckon nHbopmaLlmen Ha
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TEPPUTOPUMN TAKOIM OpraHM3aLmMm, a TakxKe Jonyck TudaocypaonepeBoaumKa, A0NycK cobaK-NpoBOAHUKOB;

- Ay6AupoBaHMe ronocoBoi MHGOPMALUKM TEKCTOBOM MHbOpPMaUMeEn, HaaANUCAMU U (MIKU) CBETOBLIMMU
CUrHanamu, MHPOPMMPOBAHWE O MPEeAOCTABAAEMbIX COLMaNbHbIX YCAyrax € MCMOJIb30OBAHMEM PYCCKOTO
YKECTOBOTO fA3blIKa (cypAonepeBoda), AONYCK CYpAONepeBOAYMKa;

- OKa3aHWe MHbIX BUA0B NOCTOPOHHEN NOMOLLM.

(n. 19 BBegeH NocTtaHOBAEHWEM aAMUHUCTPALMM Bnagummnpckoi obnactn ot 05.11.2015 N 1107)

V. MNepeyeHb JOKYMEHTOB, HeO6XO,CI,MMbIX AnAa npeaocraBaeHuA
CPOYHbIX COUNanbHbIX YCNyr

20. NpepocTaBneHMe CPOUHbIX COLMANbHbIX YCAYT OCYLLECTBAAETCA NOCTaBLUMKOM COLMAbHbIX YCYT Ha
OCHOBAHWW CeayoLWMX JOKYMEHTOB:

a) 3asAB/IeHNE B NPOM3BOJIbHONM popme NOJyYaTensi CoLMabHbIX YCAYT (€ro 3aKOHHOTO NPeACTaBUTENS) O
npeaocTaBNeHUM COLMANbHbBIX YCNYT;

6) AOKYMEHT, yA0CTOBEPAIOLWMIA IMYHOCTb NOJTyYaTeNNA COLMANbHbIX YCAYT (MPU ero Haanuuu);
(noan. "6" B pea. nocTaHOBNEHUSA aAMUHUCTPaUuKn Bragummnpckon obnactm ot 20.04.2015 N 352)

B) UCKAOYEH. - [locTaHOBAEHUE agMUHUCTPaLUMK Bragummpckoit obnactm ot 20.04.2015 N 352.
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